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INDEPENDENT AUDITORS’ REPORT
TO THE MEMBERS OF MAX BUPA HEALTH INSURANCE COMPANY LIMITED

Report on audit of the Financial Statements

Opinion

We have audited the accompanying Financial Statements of Max Bupa Health Insurance
Company Limited(“the Company”), which comprise the Balance Sheet as at March 31, 2019,
the related Revenue Account {also called the “Policyholders’ Account”, or the “Technical
Account™), the Profit and Loss Account (also called the “Sharcholders’ Account”, or “Non-
Technical Account™), and the Receipts and Payments Account for the year ended March 31,
2019 and summary of significant accounting policies and other explanatory information.

Tn our opinion and to the best of our information and according to the explanations given to us,
the aforesaid financial statements give the information required by the Insurance Act, 1938, as
amended by Insurance Laws(Amendment) Act, 2015 (the “Insurance Act”), the Insurance
Regulatory and Development Authority Act, 1999 (the “IRDA Act”), Insurance Regulatory and
Development Authority (Preparation of Financial Statements and Auditor’s Report of Insurance
Companies) Regulations, 2002 (“the Regulations™) and the Companies Act 2013 (“the Act”) to
the extent applicable and in the manner so required and give a true and fair view in conformity
with the accounting principles generally accepted in India, as applicable to Insurance
Companies:

(a) in the case of the Balance Sheet, of the state of affairs of the Company as at March 31,
2019;

(b) in the case of the Revenue Account, of the net surplus for the year ended on that date;
(¢} in the case of the Profit and Loss Account, of the loss for the year ended on that date; and

(d) in the case of the Receipts and Payments Account, of the receipts and payments for the year
ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under
section 143(10)} of the Companies Act, 2013. Our responsibilities under those Standards are
further described in the Auditors’ Responsibilities for the Audit of the Financial Statements

section of our report.
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We are independent of the Company in accordance with the Code of Ethics issued by the
Institute of Chartered Accountants of India together with the ethical requirements that are
relevant to our audit of the financial statements under the provisions of the Insurance Act, the
[RDA Act and the Regulations, Companies Act and the Rules thereunder and we have fulfilled
our other ethical responsibilities in accordance with these requirements and the Code of Ethics.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Emphasis of Matter
We invite attention to:
¢ Note no 16 C (13b) regarding treatment of investments.

Our opinion is not modified in this matter.

Other Matter

The actuarial valuation of liabilities in respect of claims Incurred But Not Reported (IBNR),
including claims Incurred But Not Enough Reported (IBNER) and provisioning for Premium
Deficiency and Free Look Reserve as at March 31, 2019 is the responsibility of the Company’s
Appointed Actuary (“Actuary”) and has been duly certified by the Actuary. The Appointed
Actuary has also certified that in his opinion, the assumptions for such valuation are in
accordance with the guidelines and norms, if any, issued by the Insurance Regulatory and
Development Authority of India (“the Authority”) and the Actuarial Society of India in
concurrence with IRDAIL We have relied upon the Actuary’s certificate in this regard for
forming our opinion on the financial statements of the Company.

Our opinion is not modified in these matters.

Information Other than the Financial Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for the other information. The other
information comprises the information included in the Director’s report, Management
Discussion and Analysis report & Corporate Governance Report but does not include the
financial statements and our auditors’ report thereon.

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.




M.P. Chitale& Co. Nangia & Co. LLP

Chartered Accountants Chartered Accountants

{5t Floor,Hamam House. . A-1049. Sector-136,
AmabatatDosht Marg, Port Notda (Delhi - NCRY - 201304
Mumibai 400 021 india

landin lelephone +91 120 2598000
Pelephione +91 22 22631186 [Fax+01 120 2308010

In connection with our audit of the financial statements, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.

If, based on the work we have performed on the other information obtained prior to the date of
this auditor’s report, we conclude that there is a material misstatement of this other information,
we are required to report that fact,

We have nothing to report in this regard.

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

The Company’s Board of Directors is responsible for the matters stated in Section 134(5) of the
Act, with respect to the preparation of these Financial Statements to give a true and fair view of
the financial position, financial performance and Receipts and Payments of the Company in
accordance with the requirements of the Insurance Act read with IRDA Act, the Regulations
orders/directions/circulars/guidelines issued by the Insurance Regulatory and Development
Authority of India (*Authority’/‘IRDAT’) in this regard and in accordance with the accounting
principles generally accepted in India, including the Accounting Standards specified under
Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules, 2014, further
amended by Companies (Accounting Standards) Amendment Rules, 2016 to the extent
applicable and in the manner so required.

This responsibility also includes maintenance of adequate accounting records in accordance
with the provisions of the Act for safeguarding of the assets of the Company and for preventing
and detecting frauds and other irregularities; selection and application of appropriate accounting
policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal financial conirols, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the financial statement that give a true and fair view and are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Board of Directors are responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless management either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do
$0.
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The Board of Directors are also responsible for overseeing the company’s financial reporting
process.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(i) of the
Companies Act, 2013, we are also responsible for expressing our opinion on whether the
Company has adequate internal financial controls with reference to financial statements in
place and the operating effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditors’ report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditors” report. However ﬁauq\\
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« Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

Report on Other Legal and Reguiatory Requirements

1. As required by Regulations, we have issued a separate certificate dated 23" May 2019,
certifying the matters specified in paragraphs 3 and 4 of Schedule C to these
Regulations.

2. Further, to our comments in the Certificate referred to above, as required under the
Regulations, read with Section 143 (3) of the Act, we report that:

(a) We have sought and obtained all the information and explanations, which to the
best of our knowledge and belief were necessary for the purposes of our audit;

(b) In our opinion and to the best of our information and according to the explanations
given to us, proper books of account as required by law have been maintained by
the Company, so far as it appears from our examination of those books;

(¢) As the Company's financial accounting system is centralised, no returns for the
purposes of our audit are prepared at the branches of the Company;

(d) The Balance Sheet, the Revenue Account, the Profit and Loss Account and the
Receipts and Payments Account dealt with by this report are in agreement with the
books of account;

(¢) In our opinion, the aforesaid financial statements comply with the Accounting
Standards specified under Section 133 of the Companies Act, 2013, read with Rule
7 of the Companies (Accounts) Rules, 2014, further amended by Cd fii
(Accounting Standards) Amendment Rules, 2016 to the extent thg3
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inconsistent with the accounting principles prescribed in the Regulations and
orders/directions issued by the IRDA in this regard;

In our opinion and to the best of our information and according to the explanations
given to us, investments have been valued in accordance with the provisions of the
Insurance Act, 1938, the Regulations and/or orders/directions issued by the
Authority in this regard;

In our opinion and to the best of our information and according to the explanations given
to us, the accounting policies selected by the Company are appropriate and are in
compliance with the applicable Accounting Standards notified under the Act (which
continue to be applicable in respect of Section 133 of the Companies Act, 2013), and the
Rules framed thercunder and with the accounting principles as prescribed in the IRDA
Financial Statements Regulations and orders/directions issued by the IRDATI in this regard

On the basis of the written representations received from the Directors, as on
March 31, 2019 taken on record by the Board of Directors, none of the Directors is
disqualified as on March 31, 2019, from being appointed as a director in terms of
Section 164(2) of the Act;

With respect to requirements of section 197(16) of the Act, as amended, we report
that managerial remuneration is governed u/s 34A of the Insurance Act, 1938 and
requires IRDAI approval. Accordingly, the provisions of Section 197 read with
schedule V to the Act are not applicable, and hence reporting under Sectionl97
(16) is not required. However, sitting fees paid to the Directors is in compliance
with Section 197 of the Companies Act, 2013.

With respect to the adequacy of the internal financial controls with reference to
financial statements of the Company and the operating effectiveness of such
controls, refer to our separate Report in the Annexure A;

With respect to the other maiters to be included in the Auditors’ Report in
accordance with Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in
our opinion and to the best of our knowledge and belief and according to the
information and explanations given to us:

(i) The Company has disclosed the impact of pending litigations as at March 31,
2019 on its financial position in its financial statements — Refer Note schedule
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(i) The Company did not have any long-term contracts including derivative
contracts.

(iii) There were no amounts which were required to be transferred, to the Investor
Eduecation and Protection Fund by the Company.

For M P Chitale& Co. For Nangia & Co. LLP
Chartered Accountants Chartered Accountants
Firm Registration No.: 101851W Fi egistration No.: 002391C

Uhuﬂ\,&&
Murtuza Vajihi Rakesh Nangia
Partner Partner
Membership No. 112553 Membership No. 070776
Place: Mumbai Place: Noida
Date: May 23, 2019 Date: May 23,2019
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“ANNEXURE A” TO THE INDEPENDENT AUDITORS’ REPORT

(Referred to in paragraph 2(j) under ‘Report on Other Legal and Regulatory Requirements’
forming part of the Independent Auditors’ Report of even date)

Report on the Internal Financial Controls with reference to financial statements under
Clause (i) of Sub-section 3 of Section 143 of the Companies Act, 2013 (“the Act™)

We have audited the internal financial controls with reference to financial statements Max
Bupa Health Insurance Company Limited (“the Company?”) as of March 31, 2019, in
conjunction with our audit of the financial statements of the Company for the year ended on that
date.

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial
controls, based on the internal control over financial reporting criteria established by the
Company, considering the essential components of internal control stated in the Guidance Note
on Audit of Internal Financial Controls over Financial Reporting (the “Guidance Note™), issued
by the Institute of Chartered Accountants of India (*ICAI"). These responsibilities include the
design, implementation and maintenance of adequate internal financial controls that were
operating effectively for ensuring the orderly and efficient conduct of its business, including
adherence to company’s policies, the safeguarding of its assets, the prevention and detection of
frauds and errors, the accuracy and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the Companies Act, 2013
including the provisions of the Insurance Act, 1938 as amended by the Insurance Laws
(Amendments) Act, 2015 (“the Insurance Act™), the Insurance Regulatory and Development
Authority Act, 1999 (“The IRDA Act’), the IRDA financial statement regulation
order/directions issued by the Insurance Regulatory and Development Authority of India (“The
IRDA™) in this regard.

Auditor’s Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls with
reference to financial statements, based on our audit. We conducted our audit in accordance
with the Guidance Note and the Standards on Auditing, issued by ICAl and deemed to be
prescribed under section 143(10) of the Companies Act, 2013, to the extent applicable to an
audit of internal financial controls. Those Standards and the Guidance Note require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether adequate internal financial controls with reference to financial statements was
GRECG
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Our audit involves performing procedures to obtain audit evidence about the adequacy of the
internal financial controls with reference to financial statements and their operating
effectiveness. Our audit of internal financial controls with reference to financial statements
included obtaining an understanding of internal financial controls with reference to financial
statements, assessing the risk that a material weakness exists, and testing and evaluating the
design and operating effectiveness of internal control based on the assessed risk. The procedures
selected depend on the auditor’s judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion on the Company’s internal financial controls with reference to
financial statements.

Meaning of Internal Financial Controls with reference to Financial Statements

A company's internal financial control with reference to financial statements is a process
designed to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes, in accordance with generally accepted
accounting principles. A company's internal financial control with reference to financial
statements includes those policies and procedures that (1) pertain to the maintenance of records
that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the
assets of the company; (2) provide reasonable assurance that transactions are recorded, as
necessary, to permit preparation of financial statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the Company are being made only
‘1 accordance with authorisations of management and directors of the company; and (3) provide
reasonable assurance regarding prevention or timely detection of unauthorised acquisition, use,
or disposition of the Company's assets that could have a material effect on the financial

statements.

Inherent Limitations of Internal Financial Controls with reference fo Financial
Statements

Because of the inherent limitations of internal financial controls with reference to financial
statements, incfuding the possibility of collusion or improper management override of controls,
material misstatermnents due to error or fraud may occur and not be detected. Also, projections of
any evaluation of the internal financial controls with reference to financial statements to future
periods are subject to the risk that the internal financial control over financial reporting may
become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.
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Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls
with reference to the financial statements and such internal financial controls with reference to
financial statements were operating effectively as at March 31, 2019, based on “the internal
control over financial reporting criteria established by the Company, considering the essential
components of internal control stated in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting, issued by the Institute of Chartered Accountants of India™.

Other Matter

The actuarial valuation of liabilities in respect of claims Incurred But Not Reported (IBNR),
including claims Incurred But Not Enough Reported (IBNER) and provisioning for Premium
Deficiency and Free Look Reserve as at March 31, 2019 is the responsibility of the Company’s
Appointed Actuary (“Actuary”) and has been duly certified by the Actuary, as mentioned in
"Other Matter” paragraph of our audit report on the financial statements of the Company as at
and for the year ended March 31, 2019. In view of this, we did not perform any procedures
relating to internal financial controls over financial reporting in respect of the valuation and
accuracy of the actuarial valuation of estimate of claims IBNR and claims IBNER..

For M P Chitale& Co. For Nangia & Co. LLP
Chartered Accountants Chartered Accountants
irm Registration No.: 101851W Fiyim Registration No.: 002391C

u(\w\w%\g /

Murtuza Vajihi Rakesh Nangia

Partner Partner

Membership No. 112555 Membership No. 070776

Place: Mumbai Place: Noida

Date : May 23, 2019 Date: May 23, 2019
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INDEPENDENT AUDITORS’ CERTIFICATE TO THE MEMBERS OF
MAX BUPA HEALTH INSURANCE COMPANY LIMITED

(Referred to in our ‘Report on Other Legal and Regulatory Requirements forming part of the
Independent Auditors’ Report of even date)

This certificate is issued to comply with the provisions of paragraphs 3 and 4 of Schedule C to
be read with Regulation 3 of the Insurance Regulatory and Development Authority (Preparation
of Financial Statements and Auditor’s Report of Insurance Companies) Regulations, 2002 (the
“Regulations”).

Management Responsibility

The Company’s Board of Directors is responsible for complying with the provisions of the
Insurance Act, 1938 as amended by the Insurance Laws (Amendment) Act, 2015 read with
Insurance Regulatory and Development Authority of  India circular
IRDAI/F&A/CIR/FA/059/03/2015 dated March 31, 2015 (the “Insurance Act”), the Insurance
Regulatory and Development Authority Act, 1999 (the “IRDA Act”), the IRDA Financial
Statements Regulations, orders/directions issued by the Insurance Regulatory and Development
Authority of India (the “IRDA”), which includes the preparation of the Management Report.
This includes collecting, collating and validating data and designing, implementing and
monitoring of internal controls suitable for ensuring compliance as aforesaid.

Auditors’ Responsibility

Our responsibility, for the purpose of this certificate, is limited to certifying matters contained in
paragraphs 3 and 4 of Schedule C of the Regulations. We conducted our examination in
accordance with the Guidance Note on Audit Reports and Certificates for Special Purposes
issued by the Institute of Chartered Accountants of India (the “ICAI™), which include the
concepts of test checks and materiality.

We conducted our examination in accordance with the Guidance Note on Reports or Certificates
for Special Purposes issued by the Institute of Chartered Accountants of India (the ‘ICAT"). The
Guidance Note requires that we comply with the ethical requirements of the Code of Ethics
issued by the ICAI. We have not performed an audit, the objective of which would be the
expression of an opinion on the financial statements, specified elements, accounts or items
thereof, for the purpose of this certificate.

We have complied with the relevant applicable requirements of the Standard on Quality Control
(SQC) 1, Quality Control for Firms that perform audits and reviews of historical @g@@b
snformation and other assurance and related services engagements issued by the ICAI §‘$ '

11
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Opinion

Based on our audit of financial statements for the year ended March 31, 2019 and in accordance
with the information and explanations given to us and to the best of our knowledge and belief
and based on our examination of the books of account and other records maintained by Max
Bupa Health Insurance Company Limited (“the Company™) for the year ended March 31, 2019,
we certify that:

1. We have reviewed the Management Report attached to the financial statements for the
year ended March 31, 2019, and on the basis of our review, there are no apparent
mistakes in or material inconsistencies with the financial statements;

2. Based on the management representation and compliance certificates submitted to the
Board of Directors by the officers of the Company charged with compliance and the
same being noted by the Board, nothing has come to our attention that causes us to
believe that the Company has not complied with the terms and conditions of registration
stipulated by IRDA,

3. We have verified the cash balances, to the extent considered necessary, and securities
relating to the Company’s investments as at March 31, 2019, by actual inspection or on
the basis of certificates/ confirmations received from the Custodian and/or Depository
Participants appointed by the Company, as the case may be;

4. The Company is not a trustee of any trust; and
5. No part of the assets of the Policyholders’ Funds has been directly or indirectly applied

in contravention to the provisions of the Insurance Act, 193 8, relating to the application
and investments of the Policyholders® Funds.

12
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Restriction on Use

This certificate has been issued solely in compliance with the requirements of Schedule C of the
Insurance Regulatory and Development Authority (Presentation of Financial Statements and
Auditors’ Report of Insurance Companies) Regulations 2002, (“the Accounting Regulations”),
read with Regulation 3 of the Accounting Regulations and may not be suitable for any other
purpose. Accordingly, we do not accept or assume any liability or any duty of care of for any
other purpose or to any other party to whom it is shown or into whose hand it may come without
our prior consent in writing.

For M P Chitale& Co. For Nangia & Co. LLT?

Chartered Accountants Chartered Accountants

Firm Registration No.: 101851W Firin Registration No.: 002391C
o ol

Murtuza Vajihi Rakesh Nangia

Partner Partner

Membership No. 112555 Membership No. 070776

Place: Mumbai Place: Noida

Date : May 23,2019 Date: May 23,2019

P
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FORM-B-RA
MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH iIRDAI: FEBRUARY 15, 2010

REVENUE ACCOUNT FOR THE YEAR ENDED MARGCH 31, 2018

For the year ended For the year ended
Particulars Schedule Mar 31, 2019 Mar 31, 2018
{Rs.'000} {Rs."000)
1 Premiums earned {Net} 1 65,894,788 57,58,542
2 Profit{Loss) on sale/redemption of Investmenis 22,289 19,899
3 Others - -
4 Accretion/fAmortisation of {Pramium)/Discount 43,975 38,657
5 Interest, Dividend & Rent - Gross 2,70,855 2,40,888
Total {A) 69,31,907 60,58,016
1 Claims Incurred (Net) 2 35,56,426 28,980,226
2 Commission (Net) 3 3,08,500 2,238,288
3 Operating Expenses related to Insurance Business 4 35,74,727 29,05,561
4 Premium Deficiency - -
Being Expenses of Management over the allowable limit
fransferred to Profit and Loss Account™ {13.65.000) 10.77.713)
Total {B) 60,74,653 49,56,362
Operating Profit/{loss) [C= (A - B)] 8,57,254 11,01,654
Appropriations
Transfer to Sharehciders' Account 8,567,254 11,01,654
Transfer to Catastrophe Reserve - -
Transfer to Other Reserves - -
Total (C) 8,57,254 11,01,654

Significant Accounting Policies and Noles to Accounts 16

The Schedules and accompanying notes referred to herein form an integral pari of the Revenue Account

*As required by Insurance Regulatory and Develapment Authority of India (Expenses of Management of Insurers transacting General or Heaith Insurance
business) Regulations, 2018, expenses of management incurred during the year ended March 31, 2019 in respect of Miscellaneous-"Health” & "PA"
insurance business transactions in India by the Company have been fully recognized in the revenue account as expenses to the extent allowable as per
regulations. As per the directions from IRDAI, expenses in excess of allowable fimits, as per the Regulations have been transferred to Shareholders
Accounts.

As per cur Audit report of even date attached.

For Ngngia & Co LLP For and on behalf of the Beard of Directors

Max Bupa Health Insurance Company Limited

sinﬁr{hy Rdesh Sud *

Partner Director CHairman & Director
Membership No, 070776 DIN: 00023048 DIN: 02395182
Place: Moida
For M P Chitale & Co. Rajat Sharma Adpls ?5/
hartered Accountants Company Secretary CEQ & aging Director
Mem No. FCS7069 DIN: 67277318

el | LR W .
Murtuza Vajihi Ramanan AV Rahul Ahuj; N
Partner Appointed Actuary Chief Financtal Officer
Place: Mumbai Mem No. 4992

Date: May 23, 2015 Date; May 23, 2019 CIN - U66000DL2008PLLC 182918



FORM-B-PL

MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAL: FEBRUARY 15, 2010

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2019

Eor the year ended

For the year endod

Particulars Schedute Mar 31, 2019 Mar M, 2018
{Rs.'000) (Rs.'000}
1 Operating Profit{{Loss)
{a) Miscellaneous Insurance 8,57,254 11,041,654
2 Incame From lnvestments
(a) Interest, Dividend and Rent — Gross 1,892,383 1,89,47%
(b) Prafit/(Loss} on sale/redemplion of Investments 12,738 13,882
(c) Accretion/Amoriisation of (Premium)/Discount 10,496 5,569
3 Other Income
(a) Gain/{Loss) on Foreign Exchange Fluctuation 1,874 {5,484}
(b} interest Income 748 958
{c} Provisicns writlen back 377 31,928
Total {A} 10,75,868 13,348,009
4 Provisions {Qther than Taxation}
(a} Fer diminution in the value of investments 75,000 -
{b) For doubtful debts 84,671 5,605
(c) Penaity . _
(@) Others - _
5 Other Expenses
{a} Expenses other than those relaled lo Insurance Business 35,066 26,393
{b} Bad debis written off - -
{c) Being Expenses of Managemenl over the allowable limil 13,665,000 10.77.713
transferred from Revenue Account
Total (B} 15,59,736 1,069,611
Profit/{Loss) Before Tax (4,83,868) 2,28,398
Provision for Taxation - -
Profitf{Loss) After Tax {4,83,868) 2,28,398
Appropriations
(a) Interim dividends - -
(b) Proposed final dividend - -
(c) Dividend distribution tax - -
(d) Transfer lo any Reserves or Other Accounts - -
Balance of Profit/{Loss) brought forward from last year {67,01,566) {69,29,963)
Balance carried forward to Balance Sheet {74,85,434) {67,01,566}
Basic Earning/ {Loss} per Share of Rs. 10/ each (0.51) 0.25
Diluted Earning! {Loss) per Share of Rs. 10/- each (0.51) 0.25
(also refer note no 21 in Schedule 16}
Significant Accounting Pelicies and Notes to Accounts 16

The Schedules and accompanying notes referred to herein form an integral part of the Profil and Loss Account

As per our Audit report of even date attached.

For and on behaf of the Board of Directors
Max Bupa Health Insurance Company

h mha (rthy

aifesh Nangia
Partner Director
Membership No, 070776 DIN: 00023046
Flace: Noida

Far M P Chitale & Co.
hanered Accountants

b ULJ»\(&Q\

Murtuza Vajiti
Partner
Place: Mumbai

Date: May 23, 2018

Rajat Lharma

Company Secretary
Mem No, FCS70689

Ramanan A V
Appointed Actuary
Mem No, 4962

Date: May 23, 2019

Bwcrnard

CEQ &
DIN:

aging Director
77348

[

—
Rahuf Ahuja
Chief Financial Officer

CIN - Ue6DO0DLZ008PLC 182018



FORM-B-BS

MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAI: FEBRUARY 15, 2010

BALANCE SHEET AS AT MARCH 31, 2019

As at As at
Particulars Schedule Mar 31, 2019 Mar 31, 2018
{Rs.’000} {Rs.'000)

Sources of Funds
Share Capital 5 98,10,000 92,60,000
Reserves and Surplus B - -
Fair Value Change Account « Shareholders 229 1,040
Fair Value Change Account - Policyholders 177 35
Borrowings 7 - -
Total 98,10,406 92,61,075
Application of Funds
Investments - Shareholders 8 32,989,421 30,00,576
Investments - Policyholders 8A 48,656,322 36,57,308
Loans 9 - -
Fixed Assets 10 3.21,019 3,68,833
Current Assets:

Cash and Bank Balances 11 2,98,581 2,84,941

Advances and Other Assets 12 12,19,617 8.96,718
Sub-total (A) 15,18,198 11,81,659
Current Liabilities 13 356,609,108 26,73,645
Provisions 14 37,10,880 29,75,222
Sub-total (B) 73,69,988 56,48,867
Net Current Assets (C) = (A - B) {58,51,790) (44,67,208)
Miscellaneous Expenditure 15 - .
{To the exient not wrilten off or adiusted)
Debit Balance in Profit and Loss Account 71,85434 67,01,566
Total 98,10,406 92,61,075
Significant Accounting Policies and Notes {o Accounts 16

The Schedules and accompanying notes referred to herein form an integral part of the Balance Sheet

As per our Audil report of even daie attached.

For and on behalf of the Board of Directors
Max Bupa Health Insurance Company Limited

Rakesh Nangia asimha Murthy

Partner Director Chairman & Director
Membership No. 070776 DiN: 00023046 DIN: 02395182

Place: Noida

For M P Chitale & Co. ' Rajit Sharma A%//

Ghartered Accountants Company Secretary CEO & gmg Director

Mem No. FCS57069 DIN: 67277318
% L
Murtuza Vajihi Ramanan AV Rahul Ahuja
Partner Appointed Actuary Chief Financial Officer
Place: Mumbai Mem No. 4992

Date: May 23, 2019 Date: May 23, 2019 CIN - UB6000DL2008PLC 182818



MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NG: 145, DATE OF REGISTRATION WITH IRDAL: FEBRUARY 15, 2010

RECE!PTS AND PAYMENT AGCOUNT FOR THE YEAR ENDED MARCH 31, 2019

For the year ended For the year ended
S.no Partculars Mar 31, 201% Mar 31, 2018
(Rs.'000} {Rs.'000)

A. Cash Flows from the Qperating Activities:

1 Premium received from Palicyhotders, including Advance Receipts 1,13.67,503 83,686,521

2 Other Receipts - -

3 Payment to the reinsurers, net of commisisons and claims {4,71,637) (1.50,455)

4 Payments to co-insurers, net of claims recovery {1,777) -

5 Payments of claims {40,42,432) {37.08,505)

6 Payments of commission and brokerage {11.01,380) (7.90.511)

7 Fayments of Other Operating Expenses (40,86,200) {26.,55,644)

8 Preliminary and Pre-operative Expanses - -

9 Deposils, Advances and Staff Loans (3,984} (700}

10 Incoma Taxes Paid (Net) - -

11 Service tax & GST paid (7.17,769) {8.09,657}

12 Other Payments - -

13 Cash Flows before Extraordinary ltems 942,334 1,561,049

14 Cash flow from extracrdinary oparations - -

15 Net Cash flows from cperating activities 942334 1.51.048

B, Cash flows from investing activities:

1 Purchase of fixed assets (127,615} (2.00.312}

2 Proceeds from sale of fixed assets 35 276

3 Purchase of investments {2.54,69,558} {94,3537C)

4 Loans disbursed - -

5 Sates of investments 2.3964,087 87,46.054

6 Repayments received from Invesiments - -

7 Rentsfinterests/ Dividends received 4324915 4,623,400

8 Investments in money market instruments and in liquig mutual funds (Nel) - -

9 Expenses refaled to investments - -

90 Net Cash flows from Investing activities (12.00,196} {4,26,952}

C. Cashflows from financing activities

1 Proceeds from issuance of Share Capitat 5,50,000 -

2 Proceeds from borrowing - -

3 Repayments of bomowing - -

4 Tterestidividends paid - -

5 Net cash flow from financing activities 5.50,000 -

0 Effect of foreign exchange rates on cash and cash equivalents, net . -

E Net Increasel{decrease) in cash and cash equivalents 292,138 {2,76.903}
Cash and cash equivalents at ihe beginning of 1he year 5,34 849 810,752
Cash and cash equivalents at the end of the year 826 087 £34849
Net Increasefidecrease) in cash and cash equivalents 2,92.138 {275,903}
Reconciliation of Cash and cash equivalents with the Balance Sheet at the end of the year
Cash and Bank Balances (Refer Schedule 11) 2,588,581 2,84.941
Shert term liquid investments (Refer Schedule 8: Investments Shareholder's Fund} 225,045 2,28,622
Sheort term liquid investments {Refer Schedule 8'A Invesiments Palicyholder's Fund) 1,75,362 23,286
Fixed Depasits having eoriginal matarity less than 90 days 1,28.000 -
Cash and cash equivalents at the end of the year 8,26 987 5.34.848

As gEnour Audit report of gven date attached

Rakesh Nangla
Partner

Membership No. 070776
Place: Noida

For M P Chitale & Co,
artered Accountants

U\(\’M\w&k
Murtuza Vajihi

Partner
Place’ Mumbat

Date: May 23, 2019

For and on behalf of the 8card of Directors
Max Bupa Health Insurance Comgpany Limited

Girector

K. Narasimha Murthy
DiN: G0023046

- B
Chalrman & Diréctor

Mj‘kh&e»-‘
Compfany Secretary

Rajat Sharma
Mem No. FCS7069

-
- 3
Ramanar A V Chief Financial Officer
Appointed Actuary Razhul Ahufa
Mem Ng. 4992

Date: May 23, 2019 CIN - UBBC0IDL2008PLC182918
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MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAI: FEBRUARY 15, 2010
SCHEDULES FORMING PART OF CONDENSED FINANCIAL STATEMENTS

SCHEDULE ~ 5
SHARE CAPITAL
As at As at
Particulars Mar 31, 2019 Mar 31, 2018
{Rs.’000} {Rs.’000)
1 Authorised Capital
1,50,00,00,000 Equity Shares of Rs 10 each (Previous year
ended as at 31st March, 2018:100,00,00,000 Equity Shares
of Rs 10 each) 1,60,00,000  1,00,00,000
2 lssued Capital
98,10,00,000 Equity Shares of Rs 10 each {Previous year
ended as at 31st March, 2018: 92,60,00,000 Equity Shares
of Rs 10 each) 98,710,000 92,60,000
3 Subscribed Capital
98,10,00,000 Equity Shares of Rs 10 each (Previous year
ended as at 31st March, 2018: 92,60,00,000 Equity Shares
of Rs 10 each) 98,10,000 92,60,000
4 Called-up Capital
98,10,00,000 Equity Shares of Rs 10 each (Previous year
ended as at 31st March, 2018: 92,60,00,000 Equity Shares of
Rs 10 each) $8,10,000 92,60,000
Less; Calls unpaid
Add:  Equity Shares forfeited (Amount originally paid up} - -
Less: Par Value of Equity Shares bought back - -
Less: Preliminary Expenses - -
Less: Expenses including commission or brokerage on
underwriting or subscription of shares - -
Total 98,10,000 92,60,000

Out of the above, 50,03,10,000 (Previous year ended as at 31st March, 2018: 47,22 60,000 Equily Shares of Rs, 10/- each are

held by the holding company along with its nominees.

SCHEDULE —~ 5A
PATTERN OF SHAREHOLDING
[As certified by the Management]

As at As at
Sharehold Mar 31, 2019 Mar 31, 2018
areholders Number of Number of

% of holding

% of holding

Shares Shares
Promoters
- Indian 50,03,10,000 51.00% 47,22,60,000 51.00%
- Foreign 48,06,90,000 49.00% 45,37,40,000 49.00%
Others - - - -
Total 98,10,00,000 100.00% 92,60,00,000 100.00%




MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NQO: 145, DATE OF REGISTRATION WITH IRDA!: FEBRUARY 15, 2010
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As at As at
Particulars Mar 31, 2019 Mar 31, 2018
(Rs.'000) {Rs.’000)
SCHEDULE -6

RESERVES AND SURPLUS

Capital Reserve

Capital Redemption Reserve

Share Premium

General Reserves

Less: Debit balance in Profit and Loss Account
Less: Amount utilized for Buy-back
Catastrophe Reserve

Other Reserves

Balance of Profit in Profit & Loss Account
Total

HW N -

~N 3o,

SCHEDULE -7
BORROWINGS
Debentures/ Bonds
Banks

Financiat Institutions
Others

Total

AW N =
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SCHEDULE -8
INVESTMENTS - SHAREHOLDERS

As at
Particulars Miar 31, 2019
{Rs.’000)

As at
Mar 31, 2018
(Rs.’000)

LONG TERM INVESTMENTS
1 Government securities and Government guaranteed
bonds including Treasury Bills
2 Other Approved Securities
3 Other Investments
{(a) Shares
(aa) Equity
(bb) Preference
(b) Mutual Funds
(¢} Derivative Instruments
(d) Debentures/ Bonds
(e) Other Securities
(f) Subsidiaries
(9) Investment Properties-Real Estate
4 Investments in Infrastructure and Social Sector
5 Other than Approved Investments

SHORT TERM INVESTMENTS
1 Government securities and Government guaranteed
bonds including Treasury Bills
2 Other Approved Securities
3 Other Investments
{a) Shares
(aa) Equity
(bb) Preference
{b) Mutual Funds (refer note (b) below)
{c) Derivative Instrumentis
{d) Debentures/ Bonds
{e) Other Securities - Fixed Deposits
{f) Subsidiaries
{g) Investment Properties-Real Estate
4 |nvestments in Infrastructure and Social Sector
Other than Approved Investments
Total

o

Notes:

4,00,406
6,12,853

2,25,045

4,49,385
3,58,700

1,560,050

3,562,607
5,656,622

2,54,805

5,49,399

1,03,100

2,256,622

251,140
3,598,500

3,38,081

32,99,421

30,00,576

a.  Aggregate amount of shareholder's investments other than listed equily securities and derivative instruments is
Rs. 32,989,421 thousand (Previous year ended as on 31st March. 2018 Rs, 30,00,576 thousand). Market value of
such investments is Rs. 32,85,471 thousand {Previous year ended as on 31st March, 2018 Rs. 30,05,974

thousand

b, The historical cost of investments in mutual funds which have been valued on fair value basis is Rs. 2,24 816

thousand (Previous year ended 31ist March 2018 Rs. 2,25,582 thousand),
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SCHEDULE - 8A
INVESTMENTS - POLICYHOLDERS

As at As at
Particulars Mar 31, 2019 Mar 31, 2018
(Rs.'000) (Rs.’000}
LONG TERM INVESTMENTS
i Government securities and Government guaranteed
bonds including Treasury Bills 10,92,447 11,086,587
2 Other Approved Securities 51,802 -
3 Other Investments
(a) Shares
(aa) Equity - -

(bb) Preference - -
(b) Mutual Funds - -
(c) Derivative Instruments -
(d) Debentures/ Bonds 7.51,037 5,03,180
(e) Other Securities - -
(f) Subsidiaries “ -
(g) Investment Properties-Real Estate - -
4 |nvestments in Infrastructure and Social Sector 7.01,639 10,05,312
5 Other than Approved Investments (net of provision) 3,25,349 -

SHORT TERM INVESTMENTS
1 Government securities and Government guaranteed
bonds including Treasury Bills 3,83,555 -
2 Other Approved Securities - -
3 Other Investments
(a) Shares
(aa) Equity - -
{bb} Preference - -
(b)Y Mutual Funds (refer note (b) below) 175,362 23,286
(c) Derivative Instruments - -
(d) Debentures/ Bonds 5.44,537 4,89,583
(e} Other Securities - Fixed Deposits 5,70,900 2,38,200
(f} Subsidiaries - -
(g9) Investment Properties-Real Estate - -
4 Investments in Infrastructure and Social Sector 1,49,977 2,91,160

5 Other than Approved Investments 99,718 -
Total 48,56,322 36,567,308
Notes:

a.  Aggregate amount of policyhoider's investments other than listed equily securities and derivative instruments is Rs.
48,56,322 thousand (Previous year ended as on 31st March 2018 Rs. 36,57,308 thousand ). Market value of such
investments is Rs. 49,37,891 thousand {Previous year ended as on 31st March 2018 Rs. 36,81,857 thousand).

b,  The historical cost of invesiments in mutual funds which have been vaiued on fair value basis is Rs. 175,184
thousand (Previous year ended 31st March 2018 Rs. 23,251 thousand).
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SCHEDULE -9
LOANS
As at As at
Particulars Mar 31, 2019 Mar 31, 2018
{Rs.'000) (Rs.’000)
1 Security-Wise Classification
Secured
{a) On morigage of property - .
{aa) In India - -

{bb} Cutside India - -

{b} On Shares, Bonds, Govt. Securities - -
{c} Others - -
Unsecured - -
Total - -

2 Borrower-Wise Classification
{a) Central and State Governments - -
{b} Banks and Financial Institutions - -
{c) Subsidiaries - -
(d} Industrial Undertakings - -
(e} Others - -
Total - -

3 Performance-Wise Classification
(a) Loans classified as standard - -
(aa) In India - -
{bb) Outside india - -
{b) Non-performing loans less provisions - -
(aa) In India - -
{bb) Qutside India - -
Total - -

4 Maturity-Wise Classification
(a) Short Term - -
(b) Long Term - -
Total - .
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MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAF FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

As at As at
Particulars Mar 31, 2019 Mar 31, 2018
(Rs.'000} {Rs.’'000)

SCHEDULE - 11
CASH AND BANK BALANCES
1 Cash (including cheques, drafts and stamps) 33,827 21,227
2 Bank Balances”
(a) Deposit Accounts

(aa) Short-term (due within 12 months) 98,500 1.06,5G0
{bb) Others - -
(b) Current Accounts 1,68,254 1.57.214

(¢) Others - -

3 Meney at Call and Short Notice
(a) With Banks - -
(p) With other Institutions - -
4 Others - -
Total 2,98,581 2,84,941

*Balances with non-scheduled banks is Rs. 550 thousand (Previous year ended 31st March 2018 Rs. 189
thousand).

SCHEDULE -12
ADVANCES AND OTHER ASSETS

ADVANCES

i Reserve deposiis with ceding companies - -

2 Application money for investments - -

3 Prepayments 34,814 31,548

4 Advances to Directors/Officers - -

5 Advance tax paid and taxes deducted at source - -

6 Others
(a) Advance to Suppliers 41,280 53,508
Less: Provisions (2,528) (3,607)
Sub-total 38,752 49,902
Total (A} 73,566 81,450

OTHER ASSETS

1 Income accrued on investmenis 2,09,266 1,78,197

2 Qutstanding Premiums* 76,234 85,598
Less: Provisions {47,335) (41,698)
Sub-total 28,899 43,90C

3 Agents’ Balances 1,078 168
Less: Provisions {1,078) {168)
Sub-total - -
Foreign Agencies Balances . -
Due from other entities carrying on insurance business 5,12,466 3,066,267

Due from subsidiaries/ holding company - -
Deposit with Reserve Bank of India [Pursuant to section 7 of - -
Insurance Act, 1938}

~ oy

8 Others

{a) Rent and other deposits 54,596 50,633
(b) GST unutilized credit 99,493 1,57,333
(c} Deposits againsi unclaimed amount of policyholders 16,000 17,998
(d) Interest accrued on deposits against unclaimed amount 330 939
(e) Other Receivables 3,06,451 -
Less: Provisions (81,451) -
Sub-total 2,25,000 -

Total {B} 11,46,051 8,15,268

Total {A+B) 12,19,617 8,96,718

* Includes Rs. 76,234 thousand (Previous year ended as on 31st March 2018 Rs. 74,273 thousand) receivable from
Central / State Government on account of premium under RSBY Scheme against which provision of Rs. 47,335
ihousand (Previous year ended as on 31st March 2018 Rs. 41,698 thousand} has been created.
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As at As at
Particulars Mar 31, 2019 Mar 31, 2018
(Rs.'000) {Rs.'000)
SCHEDULE -13
CURRENT LIABILITIES
1 Agents’ balances 1,28,865 94,207
2 Balances due to other insurance companies 6,23,012 470,315
3 Deposits held on re-insurance ceded - -
4 Premiums received in advance 60,798 52,428
5 Unallocated premium 1,15,516 71,363
8 Sundry creditors 14,60,981 12,98,676
7 Due to subsidiaries/ holding company 1,08,000 24,300
8 Claims QOutstanding* 9,04,423 5,22,005
9 Unclaimed amount of palicyholders 10,731 13,676
10 Due to Officer/ Director - -
11 CGthers
(a) Tax deducted at source 1,01,514 60,548
(b} Other statutory dues 12,949 9,708
{c) GST liability 95,015 42,764
{(d) Advance from Corporate Clients 34 954 11,747
(e) Interest on unclaimed amount of Policyholders 2,350 1,907
Total 36,59,108 26,73,645
*inciudes IBNR and IBNER reserves
SCHEDULE —~14
PROVISIONS
1 Reserve for Unexpired Risk* 36,58,808 29,39,618
2 For taxation (less advance tax paid and taxes deducted at -
source) -
3 For proposed dividends - -
4 For dividend distribution tax - -
5 OQOthers - -
{(a) For Gratuity 16,322 10,975
{b) For Leave Encashment 35,750 24,629
{c) Premium Deficiency Reserve - -
Total 37,10,880 29,75,222

* Includes provision for freelook cancellation Rs. 1,819 thousand (Previous year ended 31st March 2018 Rs. 943
thousand).

SCHEDULE -15
MISCELLANEOUS EXPENDITURE
{To the extent not written off or adjusted)
1 Discount Allowed in issue of shares/ debentures - -
2 Others - -
Total - -




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE 16

SIGNIFICANT ACCOUNTING POLICIES AND NOTES FORMING PART OF THE FINANCIAL
STATEMENTS FOR THE YEAR ENDED March 31, 2019

A. BACKGROUND

Max Bupa Health Insurance Company Limited ("The Company") was incorperated in India
on 5" September, 2008 and received the Certificate of Commencement of Business on 23"
December 2008.

The Company is a joint venture between Max India Limited and Bupa Singapore Holding
Pte, Singapore,

The Company underwrites primarily Health Insurance business which includes Personal
accident and Critical iliness.

The Company obtained regulatory approval to undertake Health Insurance business on 5™
February 2010 from Insurance Regulatory and Development Authority of India (IRDAI)
under section 3(2A} of the Insurance Act, 1938. The Company had started selling Policies in
March 2010.

B. SIGNIFICANT ACCOUNTING POLICIES

(a)

(b}

Basis of Preparation of Financial Statements

The accompanying financial statements are prepared and presented under the historical
cost convention, unless otherwise stated, and on accrual basis of accounting, in accordance
with accounting principles generally accepted in India (Indian GAAP). The Company has
prepared the financial statements in compliance with the accounting standards noftified
under section 133 of the Companies Act 2013 read together with paragraph 7 of the
Companies (Accounts) Amendments Rules 2016 as amended and Companies (Accounting
Standards) Amendment Rules 2016 and in accordance with the provisions of the insurance
Act, 1938 (amended by the Insurance Laws (Amendment) Act, 2015), Insurance Regulatory
and Development Authority Act, 1999, and the regulations framed there under, various
circulars issued by the IRDA| and the practices prevailing within the insurance industry in
India. Accounting policies applied have been consistent with previous year except where
differential treatment is required as per new pronouncements made by the regulaiory
authorities.

Use of Estimates

The preparation of financial statements in conformity with Indian GAAPR requires the
management to make judgments, estimates and assumptions that affect the reported
amounts of revenues, expenses, assets and liabilities and the disclosure of contingent
liabilities, at the end of the reporting period. Although these estimates are based on the
management's best knowledge of current events and actions, Management believes that the
estimated used in the preparation of financial statements are prudent and reasonable
uncertainty about these assumptions and estimates could result in the outcomes requiring a
material adjustment to the carrying amounts of assets or liabilities in future periods. Actual
results may differ from the estimates and assumption and any revision to accounting
estimates is recognized in the year in which they actually materialize.
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(c)

Revenue Recognition

(i)

(i)

(iii)

(iv)

(v}

Premium Income

Premium (net of Service tax and GST) is recognized as income on the commencement
of risk after adjusting for unearned premium (unexpired risk).Any subsequent revision or
cancellation of premiums are accounted for in the year in which they occur.

Unearned Premium Reserve

Unearned Premium Reserve (UPR) means an amount representing that part of the
premium written (net of reinsurance ceded) which is attributable and to be allocated to
the succeeding accounting periods. In accordance with IRDAI circular dated April 4,
20186 reserve for unexpired is calculated at 50% of the net premium of preceding twelve
months.

Premium Deficiency

Premium Deficiency Reserve is recognized for the company at a segment level and
means the reserve held in excess of the unearned premium reserve, which allows for
any expectation that the unearned premium reserve will be insufficient to cover the cost
of claims and related expenses incurred during the period of unexpired risk.
Computation of unexpired premium risk for the purpose of premium deficiency is based
on the 1/385 method. Assessment of expected claim cost and related expenses is
certified by the Appointed/Panel Actuary in accordance with IRDAI (Assets, Liabiiities
and Solvency margin of General Insurance Business) Regulation, 2016.

Reinsurance ceded

Reinsurance premium ceded is accounted in the year in which the risk commences and
over the period of risk in accordance with the treaty arrangement with the reinsurers.
Any subsequent revision to, refunds or cancellations of premium are recognized in the
year in which they occur.

Commission on Reinsurance Premium

Commission on reinsurance ceded is recognized as income on ceding of reinsurance
premium.

Profit commission under reinsurance treaties, wherever applicable, is recognized as
income in the year of final determination of the profits and as intimated by the Reinsurer.

interest / Dividend [hcome

Interest income is recognized on accrual hasis. Dividend income is recognized when the
right to receive the dividend is established.

Premium/discount on purchase of investments

Accretion of discount and amortization of premium relating to debt securities is
recognized over the holding/maturity period on a constant yield to maturity method
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(d)

(e)

{vi}

Profit/lLoss on Sale/Redemption of Investments

Profit and Loss on sale/redemption of investments, being the difference between sale
consideration/redemption values and carrying value of investments (i.e weighted
average value) is credited or charged to Revenue or/and Profit and Loss account as
applicable. The profit/loss on sale of investment includes accumulated changes in the
fair value previously recognized in 'Fair Value Change Account’ in respect of a particular
security. Sale consideration for the purpose of realised gainfloss is net of
prokerage and taxes, if any, and excludes interest received on sale.

Acquisition Cost of Insurance Contracts

Acquisition costs are those costs that vary with, and are primarily related to the acquisition
of new and renewal of insurance contracts viz. commission, policy issue expenses, efc.
These costs are expensed in the period in which they are incurred.

Premium received in advance

Premium received in advance represents premium received in respect of those policies
issued during the year where the risk commences subsequent to the balance sheet date.

Claims/Benefits Incurred

Claims incurred comprises of claims/benefis paid, change in estimated liability for
outstanding claims, change in estimated liability for claims incurred but not reported (IBNR)
and claims incurred but not enough reported (IBNER) and specific settlement costs
comprising legal and other directly attributable expenses.

Provision is made for estimated value of outstanding claims/benefits at the Balance Sheet
date net of claims recoverable from reinsurance. Such provision is made on the basis of the
ultimate amounts that are likely fo be paid on each claim/benefits, established by the
management in light of past experience and progressively modified for changes as
appropriate, on availahility of further information and include claim settfement costs likely to
be incurred to settle ocutstanding claims.

Claims/benefits {net of amounts receivable from reinsurers/coinsurers) are recognized on
the date of intimation based on estimates from insured in the respective revenue accounts

IBNR and IBNER

The estimated liability for claims incurred but not reported (IBNR) and claims incurred but
not enough reported (IBNER) is estimated by the Appointed/Panel Actuary in compliance
with guidelines issued by IRDAI vide circular No. 11/IRDAJACTLABNR/2005-06 dated June
8, 2005 and ALSM Regulation 2016 with applicable provisions of Actuarial Practice
Standards 21 issued by the institute of Actuaries of India. The Appointed/Panel Actuary
uses generally accepted actuarial methods for each product category as considered
appropriate depending upon the availability of past data.

IBNR reserves are provisions for claims that may have been incurred during the accounting
period but have not been reported or claimed. The IBNR provision also includes provision,
for claims that have been incurred but are not enough reperted (IBNER). The provision for
IBNR and IBNER is based on actuarial estimate duly certified by the Appointed/Panel
Actuary of the Company.
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(9)

(h)

Provision {s made for estimated value of cutstanding claims which have not been reported to
the Company at the Balance Sheet date net of reinsurance, and other recoveries. Such
provision is made on the basis of the ultimate amounts that are likely to be paid on each
claim, established by the management in light of past experience and progressively modified
for changes as appropriate, on availability of further information and include claim setlement
costs likely to be incurred to settle outstanding claims.

Allocation of Investment Income

Investment income earned on policyholders' investments funds at Balance Sheet date have
been credited to Revenue Account and Investment income earned on shareholders’
investments funds at balance sheet date have been credited to Profit & Loss Account.

investment income which is not directly identifiable has been allocated con the basis of the
ratio of directly attributable investment income earned on shareholders’ investments funds
and policyholders' investments funds,

Investment income across segments within the Revenue account has also been allocated
on the basis of segment-wise gross written premium.

Investments

Investments are made and accounted for in accordance with the Insurance Act,
1838, Insurance Regulatory & Development Authority {(Investment) Regulations, 2000& 2016
as amended and various other circulars/notifications issued by the IRDA in this context from
time to time.

Investments are recorded at cost including acquisition charges (such as brokerage, transfer
charges, stamps etc) if any and exclude interest accrued up to the date of purchase.

Debt securities, including Government securities are considered as ‘held to maturity’ and
accordingly stated at historical cost subject to amortization of premium or accretion of
discount on constant yield to maturity basis in the Revenue Account and in the Profit and
Loss Account over the pericd of maturity/holding.

Investment that are notionally earmarked, are allocated to policyholder's or shareholder's as
applicable.

Listed and actively traded securities are stated at fair value as at the Balance Sheet date
being the lowest of the last quoted closing price of the stock exchanges where the securities
are listed. Unrealized gainflosses due to change in fair value of listed securities is
credited/debited to 'Fair Value Change Account’.

Unlisted Securities are stated at cost. The realized gain or loss on the listed and actively
traded securities and mutual funds is the difference between the sale consideration and the
carrying cost as on the date of sale, determined on a first in first out basis and includes the
accumulated changes in the fair value previously taken to the fair value change account, in
respect of the particular security; such loss or gain is transferred to Revenue account orfand
Profit and Loss Account as applicable on the trade date.

The Company, at each balance sheet date, assesses investments for any impairment and
necessary provisions are made for the same where required.
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()

Investments in units of Mutual funds are valued at Net Asset Value (NAY) as at Balance
Sheet date. Unrealized gains/losses are credited/debited to the 'Fair Value Change
Account’.

[nvestments maturing within twelve months from the balance sheet date and investments
made with specific intention to dispose off within twelve months are classified as Short Term
Invesiments. Other Investments are classified as Long Term Investments.

investment Impairment Policy

The Company assesses at each balance sheet date whether any impairment has occurred
in respect of investment in equity, Investment property, units of mutual fund and bonds. The
impairment loss if any, is recognized in the profit and loss account and the carrying value of
such investment is reduced to its recoverable value, If on the assessment at the balance
sheet date a previously impaired loss no longer exists, then such loss is reversed to the
Profit and Loss Account and the investment is restated to that extent.

Fair Value Change Account

‘Fair Value Change Account’ represents unrealized gains or losses due to change in fair
value of fraded securities and mutual fund units cutstanding at the close of the year. The
balance in the account is considered as a component of policyholders fund and
shareholder's funds respectively basis on mutual fund mapped and not available for
distribution as dividend. As per the IRDAI circular dated January 12, 2017 fair value changes
has been bifurcated between shareholder and policyholder.

Fixed Assets and Depreciation
Tangible assets and depreciation

Fixed assets are stated at cost of acquisition (including incidental expenses relating to
acquisition and installation of assets) and expenses directly attributable to bringing the asset
to its working condition for its intended use, less accumulated depreciation and impairment
of assets, if any.

Depreciation on tangible fixed assets has been provided on the straight-line method as per
the useful life prescribed in Schedule 1l to the Companies Act, 2013, except in respect of the
following categories of assets, in whose case the life of the assets has been assessed as
under, based on technical advice, taking into account the nature of the asset, the estimated
usage of the asset, the operating conditions of the asset and past history of replacement.

Nature of Fixed Assets Management Useful Life as per the limits
Estimate of | prescribed in Schedule Il of
Useful Life in | the Companies Act, 2013 in
Years Years

Furniture & Fixture 5 10

Information Technology equipment | 3 3

- End User Devices

Informatien Technology equipment | 4 8

- Servers and Networks

Office Equipments 5 5

Intangibles {including Software) 4 NA

Leasehold Improvements Lease period NA
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(k)

All assets including intangibles individually costing up to Rs 5,000 are fully depreciated/
amortized in the year in which they are acquired.

Intangibles

Intangible assets comprising software are stated at cost less amortisation. Significant
expenditure on improvements to software are capitalised when it is probable that such
expenditure will enable the asset to generate future economic benefits in excess of its
originally assessed standards of performance and such expenditure can be measured and
attributed to the asset reliably. Subsequent expenditures are amortised over the remaining
useful life of original software. Software expenses are amortised using SLM over a period of
four years from the date of being ready to use

Capital work in progress

Assets not ready for their infended use and other capital work-in-progress are carried at
cost, comprising direct cost and related incidental expenses.

Impairment of Assets

The carrying values of assets forming part of any cash generating units at Balance Sheet
date are reviewed for impairment at each Balance Sheet date. If any indication for such
impairment exists, the recoverable amounts of those assets are estimated and impairment
loss is recognized, if the carrying amount of those assets exceeds their recoverable amount.
The recoverable amount is the greater of the net selling price and their value in use. Value in
use is arrived at by discounting the estimated future cash flows to their present value based
on appropriate discount factor. If at the Balance Sheet date there is any indication that a
previously assessed impairment loss no longer exists, then such loss is reversed and the
asset is restated to that extent.

Taxation

Income tax expense comprises current tax {i.e. amount of tax payable on the taxable income
for the period determined in accordance with the Income-tax Act, 1961), and deferred tax
charge or credit (reflecting the tax effects of timing differences between the accounting
income and taxable income for the period) Current income tax is the amount expected to be
paid to the tax authorities in accordance with the provisions of the Income Tax Act, 1961,

Deferred tax is measured based on the tax rates and the tax laws enacted or substantively
enacted at the Balance sheet date. Deferred tax assets are recognized only to an extent that
there is reasonable certainty that sufficient future taxable income will be available against
which such deferred tax assets can be realized. If the Company has unabsorbed
depreciation or carry forward tax losses, deferred tax assets are recognized only if there is
virtual certainty supported by convincing evidence that such deferred tax assets can be
realized against future taxable profits.

At each balance sheet date the Company re-assesses unrecognized deferred tax assets, [t
recognizes unrecognized deferred tax assefs to the extent that it has become reasonably
certain or virtually certain as the case may be that sufficient future tax assets can be
realized.
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"

Employee Benefits

Employees' benefits have been recognized in accordance with the relevant provisions of the
Accounting Standard 15.

{i) Short Term Employee Benefits:-

All employee benefits payable within 12 months of rendering the services are classified
as short term employee benefits. Benefits such as salaries, bonus and other short term
benefits are recognized in the period which the employee rendered the services. All
short term employee benefits are accounted on undiscounted basis.

{ii) Long Term Employee Benefits:-

The Company has both defined contribution and defined benefit plan. The plans are
financed by the company and in the case of some defined contribution plans, by the
company along with the employee.

{a) Defined Contribution Plan

The Company makes monthly contributions to the “Max Financial Services Ltd EPF
Trust® which is based on a specified percentage of the covered employees' salary.
The fund is administered through trustees and the Company’s contribution thereto is
charged to Revenue Account or Profit and Loss Account as applicable.

(b) Defined Benefit Plans

a.

The liability in respect of Gratuity is provided for on the basis of an actuarial
valuation carried out at the vear-end using the Projected Unit Credit Method.
Actuarial gain and loss are recognized in full in the Revenue Account or/fand Profit
and Loss Account as applicable for the year in which they occur. The Company has
a recognized Trust for Gratuity benefits, “Max Bupa Health [nsurance Lid
Employees’ Group Gratuity Fund” to administer the Gratuity funds. The Trust has
taken master policy with the Max Life Insurance Company Limited” to cover its
liabilities towards employees’ Gratuity. The Gratuity obligation recognized in the
Balance Sheet represents the present value of the defined benefit obligation as
adjusted for unrecognized past service cost and as reduced by the fair value of the
gratuity fund,

The liability in respect of long term accumulating leave encashment is provided for
on the basis of actuarial valuation carried out at the yearend for long term
compensated absences using Projected Unit Credit Method. Actuarial gains and
losses are recognized in full in the Revenue Account or/and Profit and Loss
Account, as applicable for the year in which they occur. Short term compensated
absences are provided for based on estimates. Non-accumulated compensated
absences are accounted for as and when availed / encashed.

Deferred compensation, which is a long term employee benefit, is provided for
based on the independent actuarial valuation carried out as at the Balance Sheet
date and charged to Revenue Account or Prefit and Loss Account, as applicable
based on services rendered by employees.
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(m)

(n)

(0}

(p)

{c) Long term incentive plan
Employee benefit in form of iong term incentive plan is another long term employee
benefit. The cost of providing benefit under his plan are determined on the basis of
actuarial valuation at end of each year end using projected unit credit method.
Actuarial gains and losses for the defined benefit plan is recognized in full in the
period in which they occur in the statement of profit and loss.

Provisions and Contingent Liabilities

A provision is recognized when the Company has a present obligation as a resuli of past
event and it is probable that an outflow of resources will be required to settle the obligation,
in respect of which a reliable estimate can be made. Provisions are not discounted fo
present value and are determined based on best estimate required to setile the obligation at
the Balance Sheet date. These are reviewed at each Balance Sheet date and adjusted to
reflect the current best estimates. Contingent assets and liabilities are not recognized.

A disclosure for a contingent liability is made when there is a possible obligation or a present
obligation that may, but probably will not, require an outflow of rescurces. When there is a
possible obligation or a present obligation in respect of which the likelihood of outflow of
resources is remote, no provision or disclosure is made.

Earnings per Share (EFPS)

The Company reports basic and diluted earnings per share in accordance with Accounting
Standard 20 on ‘Earnings per Share’ issued by the Institute of Chartered Accountants of
India. Basic earnings per share are computed by dividing the net Profit and Loss for the year
by weighted average number of equity shares outstanding during the year. Diluted earnings
per share is computed by dividing the net Profit and Loss for the year by the weighted
average number of equity shares outstanding during the year as adjusted to the effects of all
dilutive potential equity shares, except where results are anti-dilutive.

Leases

Lease of assets/software under which all the risks and benefits of ownership are effectively
retained by the lessor is classified as Operating Leases. Operating Lease rentals including
escalation are recognized in the Revenue account orfand Profit and Loss account, as the
case may be, on a straight line basis over the period of the lease.

Foreign Currency Transactions

Initial recognition: Foreign currency transactions are recorded in Indian Rupees, by applying
to the foreign currency amount the exchange rate between the Indian Rupee and the foreign
currency at the date of the transaction.

Conversion: Foreign currency monetary items are translated using the exchange rate
prevailing at the reporting date. Non-monetary items, which are measured in terms of
historical cost denominated in a foreign currency, are reported using the exchange rate at
the date of the transaction. Non-monetary items, which are measured at fair value or other
similar valuation denominated in a foreign currency, are translated using the exchange rate
at the date when such value was determined.

Exchange differences: Exchange differences are recognised as income or as expenses in
the period in which they arise.




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

(q)

{r)

(s}

)

U]

(i)

(iif)

Allocation of Operating Expenses

The Company has Board approved policy for allocation and apporiionment of expenses of
management amongst various business segmenis as required by [IRDAI (Expenses of
Management of Insurers transacting General or Health Insurance Business) Regulations,
2016. The expenses are segregated between those which can be directly attributed to a
particular business segment and those which cannot be so attributed. Operating expenses
which are directly attributable to a particular business segment and identifiable as such are
allocated directly to that segment. In accordance with the Board Approved policy Operating
expenses which are not directly identifiable to any business segment, are allocated in the
proportionate of gross written premium, claim incurred and number of lives enrolled,
depending on the nature and type of expenses there has to be allocated.

Rationale of Expenses allocation between Revenue Account and Profit & Loss
Account

Expenses pertaining to Policyholders have been shown in Revenue Account as per the limit
prescribed in Expenses of Management Regulations 2016 and excess over the limit has
been debited in the Profit & Loss Account.

GST

GST collected is considered as a liability against which GST paid for eligible inputs services
or goods, to the extent claimable, is adjusted and the net liability is remitted to the
appropriate authority as stipulated. Unutilized credits, if any, are carried forward for
adjustment in subsequent periods. GST paid for eligible input services not recoverable by
way of credits are recognized in the Revenue account as expense.

Receipts and Payments Account

Receipts and Payments Account is prepared and reported as per AS-3 Cash flow
statements using the Direct Method, in conformity with para 2.2 of the Master Circular
on Preparation of Financial Statements - General Insurance Business dated October 5,
2012, issued by the IRDA.

Cash and cash equivalents for the purpose of Statement of Receipts and Payments
include cash and cheques in hand, deposits with banks, bank balances, liquid mutual
funds and other short term investments with original maturity of three months or less
which are subject to insignificant risk of changes in value.

The components of Cash and Cash Equivalents are presented with reconciliation of the
amounts in its Cash Flow Statement with the equivalent items reported in the Balance
Sheet.
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C. NOTES FORMING PART OF ACCOUNTS

1. Contingent Liabilities

(Rs. ‘000)
Particulars As at As at
31.03.2019 31.03.2018

Parily Paid up Investments - -
Claims, other than those under Policies, not acknowledged as Debts - -
by the Insurer

Underwriting Commitments Outstanding - -
Claims, under policies, not acknowledged as debts” 197,821 1,63,466
Guarantees given by or on behalf of the Insurer - -
Statutory Demands in Dispute, not provided for 1,61,470 84,818
Reinsurance Obligations to the Extent Not provided for in Accounts - -
Total 3,59,291 2,48,284

*Includes compensation raised by policyholders against rejected claims

Pending Litigations

The Company's pending litigations comprise of claims against the Company primarily by the customers
and proceedings pending with Tax authorities. The Company has reviewed all its pending litigations and
proceedings and has adequately provided for where provisions are required and disclosed the contingent
liabilities where applicable, in its financial statements. The Company does not expect the outcome of
these proceedings to have a material adverse effect on its financial results at March 31, 2019. Refer note

1 for details on contingent [iabilities.

2. Actuarial Assumptions

The Company's Appointed and mentor Actuary have determined valuation assumptions in respect of
‘Reserve for Unexpired Risk' and ‘Claims Incurred But Not Reported’ (IBNR) amounting to Rs. 67 crore
(Previous year Rs. 37.41 crore) that conform with Regulations issued by the IRDAI and professional

guidance notes issued by the Institute of Actuaries of India.

a. As at March 31, 2019, the Company has made a provision of Rs. 0.50 crore (Previous year
Rs.0.53 crore) towards provider reconciliation reserve based on actuarial estimates and the

same is included as a part of IBNR reserves.

b. Asat March 31, 2019, the Company has made a provision of Rs.24.35 crore (Previous year
Rs.16.22 crore) towards litigation reserve based on actuarial estimates and the same is

included as a part of IBNR reserves.

3. Encumbrances on Assets

The assets of the Company are free from all encumbrances. The Company has all assets within India.

4. Estimated Amount of Commitments made and Outstanding for:

{Rs. ‘000)
Particulars As at As at
31.03.2019 31.03.2018
Loans - -
Investments - -
Fixed Assets (Net of advances) 1,09,233 81,076
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5. Claims, less Reinsurance paid to Claimants are as under*:

{Rs. '000)
in india Qutside India
Class of Business Year Ended | Year Ended | Year Ended Year Ended
31.03.2019 31.03.2018 31.03.2019 31.03.2018
Health 28,89,361 27,28 548 - -
Personal Accident 11,020 11,039 - -
Total 29,00,381 27,39,587 - -
*Excluding claim handling expense
Age-wise Breakup of Claims Outstanding™:
(Rs. 000)
Outstanding for more than | Outstanding for six months
. six months orless
Class of Business As at As at As at As at
31.03.2019 31.03.2018 31.03.2019 31.03.2018
Health 15,042 6,010 2,02,379 1,35,756
Personal Accident - 190 16,659 5,981
Total 15,042 6,200 2,19,338 1,411,737

*Excluding IBNR provision.

7. There are no claims settled and remaining unpaid for a period of more than six months.

8. Number of Claims intimated, disposed of and pending:

As at 31.03.2019 As at 31.03.2018
Particulars Health | Personal | Total Health | Personal | Total
Accident Accident
Claims pending at the beginning 1,980 5 1,985 2677 4| 2,681
Claims intimated 91,912 277 92,189 83,320 126 | 83,446
Claims paid 79,010 21 79,031 76,296 21| 76,317
Claims rejected 12,899 242 13,141 7,721 104 | 7,825
Claims pending at the closing 1,983 19 2,002 1,980 51 1,085
Ageing of Pending Claims
As at 31.03.2019 As at 31.03.2018
Particulars Health Personal Total Health Personal Total
Accident Accident
30 days 1,426 12 1,438 1,853 3| 1,856
30 days o 6 Months 531 7 538 126 1 127
6 months to1 year 26 - 26 1 1 2
1 year to 5 years - - - - - -
5 years and ahove - - - - - -
Total 1,983 19 2,002 1,980 5| 1,985
9. {a) Premium less Reinsurance Written During the Year:
{Rs. ‘000)

Class of Business In India Cutside India

Year ended Year ended Year ended Year ended

31.03.2019 31.03.2018 31.03.2019 31.03.2018
Health 70,49,128 57,898,471 - -
Personal Accident 2,654,851 78,879 - -
Total 73,13,979 58,77,350 - -
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10. Extent of Risk Retained and Reinsured:

Extent of risk retained and reinsured with respect to gross written premium is set out below:

Class of Business

Gross Premium

Year Ended 31.03.2019 (Rs.'000)

Risk Retained

Risk Reinsured

Amount % age Amount % age
Health 91,44,909 70,49,128 { 77.08% 20,985,781 22.92%
Personal Accident 3,25,248 2,64,851 82.21% 60,397 17.79%
Year Ended 31.03.2018 (Rs.’000)
Class of Business Piﬁf:m Risk Retained Risk Reinsured
Amount % age Amount % age
Health 74,32,655 57,98,471 78.01% 16,34,184 21.99%
Personal Accident 1,12,060 78,879 70.39% 33,181 29.61%

11. As per IRDAI Master Circular on unclaimed amount of policyholders dated 25" July 2017.

Form A: Statement showing the Age-wise Analysis of the Unclaimed Amount of the Policyholders

as on March 31, 2019

{Rs.

in Lakhs)

Particulars

Total

Age-wise Analysis (in months)

Amount

13-18

19-24 25-30

31-36

frem the policyhoiders /
beneficiaries.

Claims settfed but not paid {o the
policyholders / beneficiaries due to
any reasons except under litigation

(1.73;

Sum due to the policyholders / -

beneficiaries on maturity or
otherwise

)

Any Excess coltection of the
premium / tax or any other charges
which is refundable to the
policyholders / beneficiaries either
as terms of conditions of the policy
or as per law or as may be directed
by the Autherity but not refunded
50 far

0.87
(0.63)

0.87
)

Cheques issued but not encashed
by the policyholder! beneficiaries

106.43
{215.10}

3.45*
{85.31"#)

0.79*
(i8.91)"

10.10%
(4.59)*

568"
(2.09)"

1.307
(6.33)"

319"
{19.85)*

81.82*
(93.48)"

Figures in brackets are for previous year,
* These are stale cheques disclosed in ‘Unclaimed amount of policyholders'/insured’ in Schedule-13.
# Include cheques issued amounting to Rs. 78.33 Lakhs which are within the validity pertod but not yet presented for

payment by the policyholdersfinsured.
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Form C- Details of Unclaimed Amount with Investment Income

(Rs. in Lakhs)

Particulars Financial Year Financial
2018-19 Year 2017-18

Opening Balance 155.83 177.17

Add: Amount fransferred to unclaimed amount 38.92 48.76

Add: Cheques issued out of the unclaimed amount but not - -
encashed by the policyholders (only stale cheques)

Add: Investment Income on unclaimed fund ' 13.15 12.83

Less: Amount of claims paid during the year 77.09 82.92

Less: Amount transferred to SCWF(net of claims paid in respect - -
of amount transferred earlier)

Closing Balance of Unclaimed Amount” 130.81 155.83

*Separate Fixed Deposits has been earmarked for payment of unclaimed amount of policyholder disclosed
under head Schedule 12- Advances and Other Assets. This amount includes Interest on unclaimed amount
of Policyholders amounting to Rs. 23.50 Lakhs (previous year Rs.19.07 Lakhs).

12. Premium Deficiency Reserve

The Appointed and mentaor Actuary has reviewed the Unearned premium reserve (UPR) posted in the
Financial statements against the estimated liability of the Company under unexpired obligations (including
claim, claim related expenses and unexpired loyalty points) towards policyholders (URR) for all business
segments. The UPR provided in the financials is sufficient to the cover the URR at company level thus;
no premium deficiency reserve has been created.

13. Investments

a.

b,

There are no contracts outstanding in relation to Purchases where deliveries are pending and
Sales where payments are overdue respectively. The Company does not have any investment in
Real Estate as at March 31, 2019 or March 31, 2018.

All investiments are made in accordance with Insurance Act, 1938 and IRDAI! (Investment)
Regulations, 2016. Except for commercial papers issued by ILFS Ltd aggregating to Rs. 30 Cr
{Rs. 20 Cr due on Sep 14,'2018 and Rs. 10 Cr due on 26th Sep'2018) that remained unpaid as
on 31st Mar 2019 & bonds issued by IFIN aggregating to Rs. 30 crores, where interest due on
6th Dec'18 remained unpaid as on 31st Mar'2019, all other investments are performing
investments. Considering the concept of prudence, the Company has made a provision of Rs. 15
crores i.e. 25% on the entire due amount. The commercial paper aggregating to Rs. 30 crores
has been classified as "Other receivables’ in Schedule 12 of financials. In accerdance with IRDAI
Regulations, IFIN Bonds aggregating to Rs. 30 crores and three other securities aggregating to
Rs. 35.02 crores whose credit rating has declined have been classified as"Other than
Approved Investments" and presented as Investments in Schedule 8 and 8A. Except for IFIN
Bonds, the management is confident of the recovery of the full amount. Accordingly, no provision
for the other three securities has been made in the financial statements.

14. Managerial Remuneration

The details of remuneration of MD & CEOQ as per the terms of appointment are as under:

{Rs. ‘000)
Particulars Year ended Year ended
31.03.2019 31.03.2018
Salaries & Allowances 48,136 39,945
Contribution to Provident and other funds 1,512 1,264
Perquisites 418 184
Total 50,066 41,393
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Out of the above Rs. 15,000 thousand (previous year Rs. 15,000 thousand) remuneration for Managing
Director has been charged to Revenue Accounts and balance has been transferred to Profit and Loss
account. Expenses towards gratuity and leave encashment provisions are defermined actuarially on an
overall Company basis annually and accordingly have not been considered in the above information.

The details of remuneration of Key Management Persons as per guidelines issued by IRDAI vide Ref. no.
IRDA/F&AI/GDLICG/100/05/2016 dated May 18, 2016 and as per the terms of appointment of Company
are as under:

{Rs. ‘000)
Particulars Year ended Year ended
31.03.2019 31.03.2018
Salaries & Allowances 2,07,488 1,111,621
Contribution to Provident and other funds 7,120 4,499
Perquisites 1,086 544
Total 2,15,694 1,16,664

Expenses towards gratuity and leave encashment provisions are determined actuarially on an overail
Company basis annually and accordingly have not been considered in the above information.

15. Expenditure in Foreign Currency

(Rs. "000)

Particulars Year ended Year ended

31.03.2019 31.03.2018
Software License Fees 43,178 22727
Software AMC 5,160 -
Travelling 871 850
Director Sitting Fees 1,600 1,699
Membership and Subscription 1,878 531
Reinsurance Premium M7 -
Awards Nomination 289 -
Total 53,093 25,807

16. Operating Lease Commitments

The Company has taken on lease office premises under various agreements with various expiration
dates extending up to nine years. Lease payments made under operating lease agreemenis have been
fully recognized in the books of accounts. The lease rental charged under operating leases during the
current year and maximum obligation on such leases at the balance sheet date are as follows:

{Rs. ‘000)
Particulars As at As at
31.,03.2019 31.03.2018
Payable not later than one year 1,16,308 83,720
Payable later than one year and not later than five years 3,04,626 2,29,899
Payable later than five years 51,031 10,486
Total 4,71,965 3,24,105

Aggregate lease rentals charged to Revenue Accounts is Rs. 95,977 thousand {previous year Rs. 91,195
thousand) and there are no sub leases.

17. Foreign Currency Exposures

Foreign currency exposures which are not hedged as at the Balance Sheet date are:
{Amaunt in. ‘000)

Particulars As at As at
31.03.2018 31.03.2018

Payable in USD - 200

Payable in GBP 493
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18. Related Parties & Transactions:

(i)

As per the Accounting Standard (AS) 18 on ‘Related Party Disclosures’, the related parties of the

Company are as follows:

SN | Description of Relationship Name of Party
(@) | Holding Company Max India Limited
(b} | Fellow Subsidiaries Antara Senior Living Limited
Antara Gurgaon Senior Living Limited
Antara Purukul Senior Living Limited
Max Ateev Limited
Max UK Limited, UK
Max Skill First Limited
Max One Distribution and Services Limited
Pharmax Corporation Limited
(c} | Significant Influence Bupa Singapore Heldings Pte Limited
(d) | Key Management Personnel (KMP) Mr. Ashish Mehrotra, Managing Director and CEQ
Mr. Rahul Ahuja, Chief Financial Officer
Mr. Rajat Sharma, Company Secretary
(ii} Details of transaction with related parties for the year ended March 31, 2019 are given below:
(Rs. ‘000)
For the year For the year
S.no | Transactions g:r":e of the Related Description ended ended
y 31.03.2019 31.03.2018
Legal & Professional Holding
1 Charges Max India Limited company 1,18,000 1,05,525
Fellow
2 Training Expenses Max Skill First Limited Subsidiaries 61,823 59,196
Hoiding
3 Premium Income Max India Limited company 2,459 -
Antara Purukul Senior Fellow
4 Premium Income Living Limited Subsidiaries 528 -
Antara Senior Living Fellow
5 Premium Income Limited Subsidiaries 1,927 -
Mr. Ashish Mehrotra, MD
& CEO Key
Employee's Mr. Rahul Ahuja, CFO Management
6 Remuneration Mr. Rajat Sharma, CS Personnel 86,457 72,849
Issuance of Share Helding
7 capital Max India Limited company 2,80,500 -
Issuance of Share Bupa Singapore Significant
8 capital Holdings Pte Limited Influence 2,69,500 -
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(iif) Details of outstanding balances with related parties as at ended March 31, 2019 are given below:

(Rs. ‘000)
S.no Qutstanding Name of the Related Description As at As at
) Balances Party 31.03.2019 31.03.2018
Holding
1| Payables Max India Limited company 1,08,000 24,300
Advance received Holding
2 | against premium Max India Limited company 59 -
Advance received Antara Purukul Senior Fellow
3 | against premium Living Limited Subsidiaries 53 -
Advance received Antara Senior Living Fellow
4 | against premium Limited Subsidiaries 20 -
Fellow
5 | Receivables Max Skill First Limited Subsidiaries 750 300
tquity Share Holding
6 | Capital Max India Limited company 50,03,100 47,22,600
Equity Share Bupa Singapore Holdings Significant
7 | Capital Pte Limited Influence 48,06,900 45,37,400

19. Segment Information

a) Business Segments

The Company’s primary reportable segments are identified in accordance with the Insurance Reguiatory
and Development Authority (Preparation of Financial Statements and Auditor's Report of Insurance
Companies) Regulations 2002, Segment revenue and segment results have been incorporated in the

financial statements.

{Rs. '000')
Year ended 31.03.2019
Particulars Health Personal Accident Unallocated Total
Segmental Revenue 684,22,924 1,71,865 3,37,119 69,31,908
Segmental Result (7,92,361) (52,503) 17,002,118 8,57,254
Segmental Liabilities 50,46,699 2,35,297 20,87,993 73,609,988
Segmental Assets 5,36,603 4763 89,21,756 99,94,961
(Rs. '000")
Year ended 31.03.2018
Particulars Heatth Personal Accident Unallocated Total
Segmental Revenue 57,03,424 55,118 2,089,474 60,58,016
Segmental Result (2,51,712) (23,821) 13,77,187 11,01,654
Segmental Liabilities 35,01,965 12,086 21,34,816 56,48,867
Segmental Assets 43,900 - 81,64,476 82.,08,376

b) Geographical Segment

Since the Company's entire business is conducted

Segmentation for the year.

within India, there is no reportable Geographical
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20. Employee Benefits

A. Defined Contribution Plans — Provident and Pension Fund

During the year the Company has recognized the following amounts in the Revenue and/for Profit and

Loss Account:

(Rs. ‘000)
Provident Fund Year Ended | Year Ended
31.03.2019 31.03.2018
Employers Contribution to Provident and Pension Fund 57,118 45,853

Defined Benefit Plans — Gratuity

The gratuity Hability arises on retirement, withdrawal, resignation or death of an employee. The
aforesaid liability is calculated on the basis of actuarial valuation as per the projected unit credit
method. The Gratuity plan has been funded through a policy taken from Max Life [nsurance Company
Limited. Disclosure as per AS-15 (Revised) on ‘Employee Benefits' is as under:

i. Assumptions Used:

Particulars

As at 31.03.2019

As at 31.03.2018

Mortality

Indian Assured Lives
Mortality (2006-08) Ult.

Indian Assured Lives
Mortality {2006-08) Ult.

Interest/Discount Rate (Per Annum)

6.75% p.a.

6.95% p.a.

Rate of increase in compensation

7.00% p.a.

7.00% p.a.

Withdrawal rate;

40% for frontline staff
and 20% for other staff

40% for frontline staff
and 20% for other staff

ii. Changes in Present value of benefit obligation during the year:

{Rs. ‘000)

Particulars Year Ended Year Ended

31.03.2019 31.03.2018
Present value of obligations at the beginning of the year 46,664 36,685
Current Service Cost 10,315 8,904
Interest cost 3,007 2,328
Benefits Paid (6,800) (3,867)
Actuarial loss/(gain) on obligation 6,000 2,614
Benefits paid directly by the enterprise 161 -
Present value of obligations at end of year 59,347 46,664

Change in Fair Value of Plan Assets during the year:
{Rs. ‘000)

Particulars Year Ended Year Ended

31.03.2019 31.03.2018
Fair Value of Plan Assets at beginning of year 34,552 27,671
Contributions 2,586 9,014
Expected Return on Plan Assels 12,111 2,026
Actuarial gain/(loss) on obligation 414 (292)
Benefits Paid (6,800) (3,867)
Benefits paid directly by the enterprise 161
Fair Value of Plan Assets at end of year 43,024 34,552
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iv. Amounts recognized in Revenue orfand Profit & Loss Account:

{Rs. '000)

Particulars Year Ended Year Ended

31.03.2019 31.03.2018
Current Service Cost 10,315 8,904
Interest Cost 3,007 2.328
Expected Return on Plan Assets (2,586) (2026)
Actuarial {Gain)/loss on obligation 5,586 2,906
Amount recognized in Revenue or/and Profit & Loss Account 16,322 12,112

v. Amounts recognized in Balance Sheet:
(Rs. ‘000)

Particulars Year Ended Year Ended

31.03.2019 31.03.2018
Present value of obligations at end of Year 59,347 46,664
Fair Value of Plan Assets at end of Year 43,024 34,652
Funded Status (Deficit)/Surplus 16,322 (12,112)
Net Asset/(Liability) recognized in the balance sheet 16,322 (12,112)

vi. Balance Sheet Reconciliation:
{Rs. ‘000)

Particulars Year Ended Year Ended

31.03.2019 31.03.2018
Qpening Net Liability/(Asset) 12,112 9,014
Expenses recognized in Profit & Loss Account 16,322 12,112
Contribution Paid (12,112) (9014)
Acquisition/Business Combination/Divestiture - -
Closing Net Liability/{Asset) 16,322 12,112

The Gratuity Fund is managed by Max Life Insurance Company Limited and it has been invested in

Linked Group Gratuity- Balanced fund and Linked Group Gratuity-Conservative fund.

C. Compensated Absences:

The Company has recognized liability towards cost of accumulating compensated absences.
Disclosure as per AS-15 (Revised) on ‘Employee Benefits' is as under:

i.  Assumptions Used:

Particuiars As at 31.03.2019 As at 31.03.2018

Mortality Indian Assured Lives Indian Assured Lives
Mortality (2006-08) Ult. | Mortality (2006-08) UL

interest/Discount Rate {Per Annum) 6.75% p.a. 6.95% p.a.

Rate of increase in compensation 7.00% p.a. 7.00% p.a.

Withdrawal rate:

40% for frontline staff
and 20% for other staff

40% for frontline staff
and 20% for other staff

ii. Changes in Present value of benefit obligation during the year:

(Rs. ‘000)
Particulars Year Ended Year Ended
31.03.2019 31.03.2018
Defined Benefit Obligation, Beginning of year 24,629 25,477
Current Service Cost 8,079 9,639
Interest Cost 1,493 1,475
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iv.

V.

vi.

Actual Plan Participants' Contributions - -
Actuarial (Gains)/Losses 3,779 {5,051)
Acquisition/Business Combination/Divestiture - -
Actual Benefits Paid {6,286) (6,911
Past Service Cost - -
Changes in Foreign Currency Exchange Rates - -
Loss / (Gains) on Curtailments - -
Liabilities Extinguished on Settlements - -
Defined Benefit Obligation at end of year 31,695 24,629
Change in Fair Value of Plan Assets during the year:
(Rs. ‘000)
Particulars Year Ended Year Ended
31.03.2019 31.03.2018
Fair Value of Plan Assets at beginning of year - -
Expected Return on Plan Assets - -
Actual Enterprise's Contribuiions - -
Actual Plan Participants’ Contributions - -
Actual Benefits Paid - -
Actuarial Gains/{Losses) - -
Acquisition/Business Combination/Divestiture - -
Changes in Foreign Currency Exchange Rates - -
Liahilities Extinguished on Settlements - -
Fair Value of Plan Assets at end of year - -
Amounts recognized in Revenue orfand Profit & Loss Account:
(Rs. '000)
Particulars Year Ended Year Ended
31.03.2019 31.03.2018
Current Service Cost 8,079 9,639
Interest Cost 1,493 1,475
Expected Return on Plan Assets - -
Net Actuarial (Gain)/loss 3,779 (5,050
Amount recognized in Revenue orfand Profit & Loss Account 13,352 6,064
Amounts recognized in Balance Sheet:
{Rs. ‘000)
Particulars Year Ended Year Ended
31.03.2018 31.03.2018
Defined benefit obligations (DBO) 31,695 24 629
Fair Value of Plan Assels at end of Year - -
Funded Status (Deficit)/Surplus 31,695 24,629
Unrecognized Past Service Cost / (Credit) -
Unrecognised Asset due to Limit in Para 53(B) -
Net Asset/(Liability) recognized in the balance sheet 31,695 24,629
Balance Sheet Reconciliation:
(Rs. ‘000)
Particulars Year Ended Year Ended
31.03.2019 31.03.2018
Opening Net Liability/(Assat) 24,629 25477
Expenses recognized in Revenue or/and Profit & Loss Account 13,352 6,064
Actual Benefits Paid (6,286) {6,911)
Acquisition/Business Combination/Divestiture - -
Closing Net Liability/{Asset) 31,695 24,629
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D. Sick Leave
The Company has recognized liahility towards cost of accumulating sick leave, The Company has
initiated recognition of actuarial liability towards sick leave from current financial year onwards.
Disclosure as per AS-15 {Revised) on ‘Employee Benefits' is as under;

i.  Assumptions Used:

Particulars As af 31.03.2019 As af 31.03.2018

Mortality Indian Assured Lives -
Mortality (2008-08) Ult.

Interest/Discount Rate (Per Annum) 6.75% p.a. -

Rate of increase in compensation 7.00% p.a. -

Withdrawal rate: 40% for frontline staff -
and 20% for other staff

ii. Changes in Present value of benefit obligation during the year:

{Rs. ‘000)
Particulars Year Ended Year Ended
31.03.2019 31.03.2018

Defined Benefit Obligation, Beginning of year -
Current Service Cost 4,055 -
Interest Cost - -
Actual Plan Participants' Contributions - -
Actuarial (Gains)/Losses - -
Acquisition/Business Combination/Divestiture - -
Actual Benefits Paid - -
Past Service Cost - -
Changes in Foreign Currency Exchange Rates - -
Loss / {Gains) on Curtailments - -
Liabilities Extinguished on Settlements -
Defined Benefit Obligation at end of year 4,055 -

iii. Change in Fair Value of Plan Assets during the year:
(Rs. '000}
Particulars Year Ended Year Ended

31.03.2019 31.03.2018

Fair Value of Plan Assets at beginning of year - -
Expected Return on Plan Assets - -
Actual Enterprise's Contributions - -
Actual Plan Participants' Contributions - -
Actual Benefits Paid - -
Actuarial Gains/(Losses) - -
Acquisition/Business Combination/Divestiture - -
Changes in Foreign Currency Exchange Rates - -
Liabilittes Extinguished on Settlements - -
Fair Value of Plan Assets at end of year - -

iv. Amounts recognized in Revenue or/and Profit & Loss Account:

{Rs. ‘“000)
Particulars Year Ended Year Ended
31.03.2019 31.03,2018

Current Service Cost 4,055 -
Interest Cost - -
Expected Return on Plan Assets - -
Net Actuarial (Gain)/loss - -
Amount recognized in Revenue orfand Profit & Loss Account
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v. Amounts recognized in Balance Sheet:

vi.

(Rs. ‘000)

Particulars Year Ended Year Ended

31.03.2019 31.03.2018
Defined benefit obligations {DBO) 4,055 -
Fair Value of Plan Assets at end of Year - -
Funded Status (Deficit)/Surplus 4,055 -
Unrecognized Past Service Cost/ (Credit) - -
Unrecognised Asset due to Limit in Para 53(B) - -
Net Asset/(Liability) recognized in the balance sheet 4,055 -

Balance Sheet Reconciliation:
(Rs. ‘000)

Particulars Year Ended Year Ended

31.03.2019 31.03.2018
Opening Net Liability/(Asset) - -
Expenses recognized in Revenue or/and Profit & Loss Account 4,055 -
Actual Benefits Paid - -
Acquisition/Business Combhination/Divestiture - -
Closing Net Liability/{(Asset) 4,085 -

E. Long term Incentive Benefits

The Company has schemes for Long Term Performance incentive plan & Guaranteed Payout plan.
The Company has determined the liability on the basis of Actuarial valuation as under:

Assumptions Used:

Particulars As at 31.03.2019 As at 31.03.2018

Discount Rate 6.55% 8.55%
Individual Performance G2: 30%, G3: 70% G2 30%, G3: 70%
Salary Escalation Rate N/A N/A
Employee Turnover Rate 10% 10%

Mortality Rates

Indian Assured Lives
Mortality (2006-08) U1t.

Indian Assured Lives
Mortality {2006-08) U1t

Amounts recognized in Balance Sheet:

{Rs. ‘000)
Particulars Year Ended Year Ended
31.03.2019 31.03.2018
Defined benefit obligations (DBO) 1,83,830 1,95,753
Fair Value of Plan Assets at end of Year - -
Net Asset/(Liability) recognized in the balance shest 1,83,830 1,95,753
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21. Earnings Per Share

Basic earnings per equity share have been computed by dividing net profit/(loss) after tax by the weighted

average number of equity shares outstanding for the year,

Particulars Units Year ended | Year ended
31.03.2019 31.03.2018
Profit/{loss) available to equity shareholder's Rs in ‘000s {4,83,868) 2,28,398
b. | Weighted average of number of equity shares No. of shares 9,40,975 9,286,000
used In computing basic earnings per share in ‘000s
¢. | Diluted Weighted average of number of eguity Ne. of shares 9,44,660 9,26,000
shares used in computing diluted earnings per in ‘000s
share
d. | Nominal Value per share in Rs, 10 10
e. | Basic earnings per share {(a/b) in Rs {0.51) 0.25
Diluted earnings per share (afc) in Rs {0.51) 0.25

22. Disclosures on other work given to Auditor’s

As per the Corporate Governance Guidelines issued by IRDAI on May 18, 2016 the services of the
statutory auditors are disclosed below:

{Rs.’000)
For the Year For the Year
Name of the Auditor Services Rendered ended ended

31.03.2019 31.03.2018
Tax Audit fees 200 150
Certification Fees 275 150
Nangia & Co. LLP Transfer Pricing Assessment 150 -
. Tax Consultancy - 25
. Audit of Special Purpose Financials 600 -
M.P. Chitale & Co. Certification Fees 50 -

23. In pursuant to Circular 067 dated 28™ March, 2008 issued by IRDA|, following operating expenses
are separately disclosed:

{Rs ‘000)
Particulars Year ended 31.03.2019 Year ended 31.03.2018
Qutsourcing Expenses* 13,40,713 4,99 412
Marketing Support 6,65,644 4,18,070
Business Development 4,733 2,682

*Outsourcing expenses have been calculated basis on the Outsourcing guidelines issued by IRDAI.

24. Expenses of Management

The Company has filed with IRDA on 15th Oct'2018, an application for forbearance for exceeding the
Expenses of Management (EOM) over the allowable limit for FY 2018-19 along with a convergence plan.
An approval for forbearance has been received for the FY 2018-19 to FY 2021-22 and in accordance with
Expense of Management Regulations 2016, a sum of Rs.136.50 Cr which is in the excess of expenses of
management over the allowable limit has been transferred from Revenue Account to Profit and lLoss
account.
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25. Sector Wise Business

Disclosure as per Schedule B Part H Point ¢ (3) of the Insurance Regulatory and Development Authority

of India (preparation of financial statements and auditor's report of insurance companies) regulations,
2002.

The total Gross Written Premium for the financial year is Rs.94,70,157 thousands (Previous year Rs.
75,44,715 thousands), out of which the bifurcation of Rural and sccial sector business is as under:

Business Year ended 31.03.2019 Year ended 31.03.2018
Sector GDPI No of % of GDPi No of % of
{Rs.’000s) Policy Policy {Rs.’000s) Policy Policy
Rural 5,53,262 35,150 9.06% 4,38,830 26,472 8.00%
Social 1,631 7 0.00% 4,582 2 0.00%
Total 94,70,157 3,88,129 100% 75,44,716 3,30,876 100%
The above is compiled on basis of numbers reported to IRDAI.
Social Sector Year ended Year ended
34.03.2019 31.03.2018
Number of lives 1,28,888 97,675

Disclosure as per Insurance Regulatory and Development Authority of India (Obligations of
Insurers to Rural and Social Sectors) Regulations, 2015 is as under:

Rural Sector

Financial Year Amount of
Gross Premium Rural Required % | Compliance with the
Premium for | procured in Sector as per the above Regulations
the year Rural Premium above
(Rs.000s) Sector as % to Regulations
{Rs.‘000s) | Column (1)
2018-19 94,70,157 5,17,845* 5.47% 3.50% Yes
2017-18 75,44,715 3,806,326 5.25% 3.00% Yes

*Does not include RSBY business as mentioned in [IRDAI (Obligations of Insurers 1o Rural and Social Sectors) Regulations, 2015.

Social Sector

Financial Year Number of
Total Lives Social Required % as
Business covered Sector per the above Compliance
(lives) in the under Social | Lives as % Regulations with the above
Preceding Sector in the to the Regulations
Financial Year Financial Column (1)
Year 2017-18
201819 27,42 523 1,28,888 4.70% 4.50% Yes
2017-18 24,00,283 97,675 4.07% 4.00% Yes

26. Micro Smali and Medium Enterprises

Certain suppliers have confirmed their registration under MSME Act. As on March 31, 2019, there is no
Micro, Small and Medium Enterprise to which the Company owes dues, which are outstanding for more

than 45 days. In respect of MSME creditors, where there have been delays in payments=du

';,
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no interest is paid/payable as the payment was made within the agreed credit period. This information as
required to be disclosed under Micro, Small and Medium Enterprises Development Act, 2006 has been
determined to the extent such parties have been identified on the basis of informaticn available with the
Company

27, Penai Actions Details by Various Government Authorities

IRDALI circutar no DOSAIRDAIF&A/CIR/MAY-09 requires disclosure as per given format in respect of
penal actions taken by various Government Authorities.

Amount in Rs. Lakhs
. Non-Compliance/ Penalt
SN Authority Violat?on Penalty Pene}lty Waivec}’:‘
Awarded Paid
Reduced

1 Insurance Regulatory and - - - -
Development Authority {-) (-) {-) ()

2 Service Tax & Goods and service Tax - - - -
Authorities (-) (-) {-} -]

3 Income Tax Authorities - - - -

() ) (-} ()

4 i Any Other Tax Authorities - - - -

) ) {-) @)

5 Enforcement Directorate / - - - -
Adjudicating Authority / Tribunal or (-) {-) {-) {-)
any Authority under FEMA

6 Registrar of Companies/ NCLT/ CLB/ - - - -
Department of Corporate Affairs or (-} {-) {-) {(-)
any Authority under Companies Act,

2013.

7 Penalty awarded by any Court/ - - - -
tribunal for any matter including ciaim {-) {-) (-) {-)
settiement but excluding
Compensation

8 Securities and Exchange Board of - - - -
India {-) ) () )

9 Competition Commission of India - - - -

{-) {-) () )

10 | Any other Central/Stateflocal - - - -

Governmeni/ Statutory Authority {-) {-) {-) {-)

Bracket shows numbers refated to previous year
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28. Summary of Financial Statements is provided as under:

{Rs in Lakhs)

SN [ Particulars | 201819 | 2017-18 ] 2016-17 | 2015-16 | 2014-15
OPERATING RESULTS
1 Gross Direct Premiums 94,702 75,447 59,393 47.601 37,266
2 Net Premium Income (net of 73,140 58,774 56,392 45,155 35,344
reinsurance)
3 Income from Investments 3,371 2,995 3,369 2,548 1,795
(net)
4 Other Income - - - - -
5 Total Income 76,511 61,768 59,761 47,703 37,139
5] Commission (Net) including 3,085 2,267 5,897 4,480 3,220
brokerage
7 Operating Expenses (net of 22,097 18,384 15,1186 22,123 22,437
EOM impact)
8 Net incurred claims 35,564 28,902 28,277 23,402 18,220
9 Premium Deficiency - - - - (57}
10 Change in unexpired risk 7,192 1,188 1,964 5,844 3,820
reserve
11 Operating Profit/{Loss) 8,573* 11,017 8,507 (8,147) (10,501}
NON OPERATING RESLULTS
12 Total income under (13,411) (8,733) (8,875) 1,297 1,170
shareholder's account (net
of expenses)
13 Profit /(loss) before tax (4,839) 2,284 (368) (6,850) {9,331)
14 Provision for Tax - - - - -
15 Profit/{Loss) after tax (4,839) 2,284 (368) (6,850) {9,331)
MISCELLANEOUS
16 Policyholder's Account:
a) Total funds 48,563 36,573 34,901 Not applicable being
b)Total Investments 48,563 36,573 General Insurance
34,901 Company
17 Shareholder's Account
a) Total funds 32,994 30,006 27,863 Not applicable being
b) Total Investments 32,994 30,008 General Insurance
27,863 Company
18 Paid Up Equity Capital 98,100 92,600 92.600 89 800 79,050
19 Net Worth 26,246 25,584 23,300 20,868 16,968
20 Total Assets 99,950 82,084 72,596 64,512 50,887
21 Yield on iotal investments 7.76% 7.90% 8.20% 8.60% 9.10%
22 Basic Earnings Per Share {0.51) 0.25 {0.04) {0.82) (1.28)
{Rs.)**
Diluted Earnings Per Share {0.51) 0.25 (0.04) (0.82) (1.28)
{Rs.)**
23 Book valuye per Share (Rs.) 10 10 10 10 10
24 Total Dividend - - - -
25 Dividend Per share (Rs.) - - - - -

*A sum of Rs.13,650 Lakhs (Previous year 10,777.13 Lakhs} which is in the excess of expenses of management over the
allowable limit has been transferred from Revenue Account to Profit and Loss account in accordance with the circutar no.
IRDAIReq./[12/124/20186.
““Weighted average number of equity shares for Basic EPS is 9,408 Lakhs (previous year 9,260 Lakhs) and weighted average
number of equity shares for Diluted EPS is 9,445 Lakhs {previous year 9,260 Lakhs} is used in computing earnings per share.
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29. Accounting Ratios*is provided as under:

30.

Performance Ratios 2018-19 201718 2016-17 2015-16 2014-15

Gross Direct Premium Growth Rate 26% 27% 25% 28% 21%

{Cverall)

Gross Direct Premium Growth Rate 23% 26% 24% 28% 21%

{Health)

Gross Direct Premium Growth Rate 190% 274% 556% -24% -55%

(Personal Accident)

Gross Direct Premium to Net Worth 3.61 times 2.95times | 2.55times | 2.28times | 2.20 times

Ratio

Growth Rate of Net Worth 3% 10% 12% 23% 19%

Net Retention Ratio (Overall) 77% 78% 95% 95% 95%

Net Retention Ratio (Health) 7% 78% 95% 95% 95%

Net Retention Ratio (Persenal Accident) 81% 70% 82% 60% 69%

Net Commission Ratio (Overall) 4% 4% 10% 10% 9%

Net Commission Ratio (Heaith) 4% 4% 10% 10% 9%

Net Commission Ratio (Personal 12% 8% 13% - -

Accident)

Expenses of Management to Gross 50% 50% 54% 57% 66%

Direct Premium Ratio

Expenses of Management to Net written 84% B54% 57% 680% 76%

Premium Ratio

Net incurred claims to Net earned 54% 50% 52% 60% 58%

premium

Combined Ratio 107% 104% 108% 118% 130%

Technical Reserves to Net Premium 0.62 times 0.60times | 0.59times | 0.69times ; 0.68 fimes

Ratio

Underwriting Balance Ratios (0.13) times | (0.05) times | (0.10) times {0.27) | {0.33)
times | times

Operating Profit Ratio -7.7% 0.42% -4% -21% -28%

Liquid Assets to Liability Ratio 0.75 times 0.75times [ 0.71times | 0.70times | 1.83 times

Net Earnings Ratio -7% 4% -1% -15% -26%

Return on Net Worth Ratio -18% 9% -2% -33% -95%

Reinsurance Ratio 23% 22% 5% 5% 5%

Available Solvency margin Ratio to 1.77 2.1 2.01 2.16 2.10

Required Solvency Margin Ratio

{times)*

NPA Ratio NA NA NA NA NA

*Calculated as per IRDAI Master Circular on Preparation of Financial Statements 2012.

“*Required Solvency Margin Ratio (times) is 1.50.

Corporate Social Responsibility

As required under Section 135 of the Companies Act, 2013 and IRDAI Corporate Governance
Guidelines 2018, the Board of the Company has appointed "Corporate Social Responsibility
Committee” (CSR Committee) which comprises of three members of the Board. The CSR Committee
is primarily responsible for formulating and recommending to the Board of Directors from time to time
the CSR activities and the amount of expenditure to be incurred on the activities pertaining and
monitoring CSR Projects. The Company has formulated Corporate Social Responsibility policy which
has been adopted by the CSR Committee. As the Company has registered a negative profit based cn
the preceding three years' average net profit, the Company has no obligation towards CSR activities
spend during FY 2018-2019.
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31.

32.

Provision for Free Look period

The provision for Free Look period is Rs.1,819 thousand (previous year Rs.943 thousand), as certified
by the Appointed and Mentor Actuary.

Risk Management Architecture

The Board and other stakeholders of Max Bupa get assurance on risk management processes and its
effectiveness from external audit, internal audit, risk management, compliance and fraud investigation
function. The Company's risk management framework comprises of the following elements:

e Risk Strategy and Appetite (including Risk Policy framework and Gavernance structure)

Strategic Risk Assessment (Business Plan)

Risk Categorization

Risk Registers

Risk Control and Assurance

Risk Reporting

Risk Management design and effectiveness review

Risk Management roles and responsibilities:

To improve coordination and eliminate duplication, Max Bupa has adopted ‘Three Line of Defence' model.
The model defines clear set of responsibilities for each group of risk and contral professionals.

a) First Line: Involved in day to day risk management, in accordance with agreed risk policies, appetite
and controls, at the operational level. This role is performed by Functional Heads and Process
owners.

b) Second Line: Responsible for risk oversight, risk guidance and risk reporting. This role is performed by
Risk Management team, Compliance & Fraud Investigation team.

¢} Third Line: Independent assurance to the Board and Senicr Management of the effectiveness of risk
management processes. This role is performed by Internal and External Auditors.

A Risk Management team headed by Chief Risk Officer is in place to support for and challenge on the
completeness and accuracy of risk identification, measurement, management, monitoring and reporting,
and adequacy of, and progress against, mitigation glans.

Risk Appetite Statements:

To help define the level of risk that Max Bupa is willing to take, a set of Risk Appetite Statements have
been defined which state in both quantitative and qualitative terms the Max Bupa Board's desired risk
profile. The statements are reviewed and approved annually by the Board. The risk appetite statements
are aligned with risk strategy and the Business Plan approved by the Board.

Status update against the defined risk appetites are monitored and reported to the Risk Commitiee on a
guarterly basis,

Strategic Risk Assessment:

Max Bupa identifies the need for explicitly considering risk in the strategic and planning process. For the
purpose, a strategic risk assessment process has been documented which will ensure that while
developing business plans and/ or implementing major change initiatives, the business should include a
“‘challenge phase”, where the business including the risk team consider the impact of planned changes on
the existing and future risk profile and the control environment.

RiskK ldentification and Assessment process:

Max Bupa has categorized risk into six (6) broad Level 1 categories — Strategic risk, Insurance risk,
financial risk, Operational risk, Regutatory risk and Reputational risk. Each of such 6 categories is further
broken down into 27 Level 2 sub risk categories. These risk categories are abserved throughout the risk
management journey.




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAI: FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

33.

34.

35.

Company has documenied functional risk registers to identify and assess inherent risks against such risk
categories. Each identified risk is mapped to existing controls to mitigate such risk. After idenfification of
existing (As is) controls, functional heads along with their teams assess the risk based on their impact and
likelihood using the laid down parameters. Remediation actions are identified for control gaps, if any.

A consolidated risk register against the defined risk categories is prepared on & quarterly basis to include
key risks for the quarter. A Management Risk Committee chaired by the CEO and attended by Senior
Leadership Team reviews the risks in their respective domains on a quarterly basis and updates the
consolidated register. CRO along with the Risk Management Team overviews and challenges the entire
process of risk identification and rating.

Risk Reporting:

Status update on the remedial actions identified against the risks captured in the consolidated risk register
is reported to Risk Committee on quarterly basis along with the Key Risk Summary and the Organizational
Risk Heat Map.

The company has compiled the data for the purpose of disclosure in Note No. 33 from its risk
management framework and policies and has been furnished by the management, which has been relied
upon by the auditors.

Statement containing names, descriptions, occupations of and directorships held by the persons
in charge of management of the business under section11 (3} of Insurance Act, 1938 (amended by
the Insurance Laws (Amendment} Act, 2015)

Name of person in-charge Mr. Ashish Mehrotra

Designation of person in-charge Managing Director and Chief Executive Officer

Occupation of perscn in-charge Service

Directorships held by the person In-charge during Max Bupa Health Insurance Company Limited

the year or at March 31, 2019

REPC/Reverse repo transactions

{Rs.’000)
- . Daily
omlsr:;mngm oi‘lfti)'::rr:;ir: average Outstanding
Particulars durin theg durin theg outstanding as on 31st
g g during the | March 2019
year year
year
Securities sold under repo
Government securities . ) _
Corporate Debt Securities ) 3 3
Securities purchased under reverse repo
Government securities - 6,02,591 49,360
Corporate Debt Securities - B B

There were no transactions made under reverse repo in previous year.
Share Purchase Agreements

Promoters of the Company, Max India Limited and Bupa Singapore Holdings Pie Lid have entered
into separate Share Purchase Agreemenis with True North (a private equity firm) on 13-Mar-19 and
signed a Term Sheet on 26-Mar-2019, pursuant to these agreements True North will acquire a 51%
stake in the Company from Max India Limited and 5,09,69,400 shares (aggregating to 5.20% of paid
up share capital as on 13 March 2019) in the Company from Bupa Singapore Holdings Pte Ltd. The
proposed transaction is subject to requisite regulatory approvals.
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36. Comparative Figures

Previous year figures have been regrouped/reclassified in the respective schedule and notes, wherever
considered necessary, o conform to current year's classification.

Previous Year Amount Current Year Amount Reason for Change
Statement/Schedule Regrouped Statement/ Regrouped
number, Line ltem & (000’s}) Schedule number, {000’s)
Description Line ltem &
Description
Schedule 4 Schedule 3 This has been
Cperating expenses 11,561 Commission Net 11,561 regrouped to align with
related to Insurance the nature of expense.

Business — Others -
Rewards & Remuneration

Schedule 13 24,300 Schedule 13 24,300 In the previous year, it
Current Liabilities - Current Liabilities — was classified in
Sundry Creditors Due to Sundry Creditors.

subsidiaries/
holding company

As per our report of even date For and on behalf of the Board of Directors

-Chairman & Director
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Chartered Accountants Rajat Sharma ASh]Sh hrotra
Membership No. FCS 7069 DIN: 277318
uh uf_lng m" %
Murtuza Vajihi Appointed Actuary Chief Financial Officer
Partner Ramanan AV Rahul Ahuja

Membership No. 4992

Place: Mumbai Place: New Delhi
Date: May 23, 2019 Date: May 23, 2019
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